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- PREFACE

The General Insurance industry in India has witnessed one of the most exciting
phases during the financial year 16-17. There has been a remarkable uptick in
terms of growth, innovations and reforms in the industry which projects a better
and brighter future for us. The industry is attractively positioned at a confluence
of insurance underpenetration on one hand, and rising awareness of insurance
products as a risk mitigation tool on the other. After completing 10 years of
journey, Future Generali India Insurance Company Limited, is well positioned to
capitalise on these opportunities to drive a sustainable growth.

During the last financial year, we have emphasised upon building our brand
visibility, by showcasing our developments, innovations, challenges and
achievements in the mass media space. For sharing the highlights of our journey,
we are presenting ‘Future Generali Media Yearbook 2016-17’, a handbook of
major media coverage on Future Generali over the last fiscal. During this period,
we have leveraged the rich expertise and knowledge of our top management
with media, sharing their views and opinion on company as well as industry
developments. We have explored all medium like print, online and electronic
to reach out to our target audience in order to create awareness and build
preference for our company.

The handbook has been segregated into nine broad categories to enable you to
relate to the stories / news that got published during the year. We sincerely hope
that you find this yearbook interesting and insightful.
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CORPORATE STORIES

Amrutwel Money Plus
January 2016 issue

Shreeraj Deshpande shared his views on health
insurance regulations announced by IRDAI

and its benefits to policyholders, key features
of Helath Total product, etc. in the regional
magazine, Money Plus.
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CORPORATE STORIES

Amrutwel Money Plus
January 2016 issue

Continued
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High costs dull health
cover appeal: Survey

Times News NETwoRk

Mumbai: Non-affordability
is turning out to be a major
deterrent in purchase of he-
alth insurance despite high
awareness of the rising cost
of treatment and about the
incidence of critical ilines
ses. Thisalsoresultsin many
owmning health insurance po-
licies dropping out at the ti-
meof renewal.

According to a survey
conducted by Future Gene-
rali Insurance, customersdo
understand that healthcare
costs have risen. A majority
of the respondents in the poll
feel that healtheare expendi-
tureisgrowingat afasterclip
than household income.

Also, over 70% of the re-
spondents know of a family
member who received treat-

ment on account of a critical
iliness. Yet, when it comes to
buying health insurance,
many continue to be deter-
red by the costs. Among yo-
ungsters in the age group 18
25, around 42% did not buy
health insurance because of
the high premium rates,

BITTER PILL

In the age group 26-35,
B4% of those polled said that
the premium was expensive,
In this age group, 19% have
bought health insurance and
have let their policy lapse be-
cause of higher rates
Among older people, over
half of those polled said that
they do not buy health insu-
rance becanse of the cost.

The inability to control
medical inflation is resulting

in the cost of health insuran-
ce rising every three years.
This is a double whammy for
the buyer asrates inany case
go up with age. As a result,
many low-income policyhol-
dersaredropping out.

What exposes Indians
further to health risks is the
lack of Miness regime and a
tendency to avoid routine
checks and diagnostics un-
less there is a medical emer-
gency. The survey shows that
a third of youngsters (below
25 vears) donot exercise whi-
le another third go for walks
and the rest either engage in
brisk walking or go for other
Kinids of exercises.

In the age group 2635,
40% of the respondents said
that they do not undertake
any kind of exercise and on-
Iy 44% took regular walks,

CORPORATE STORIES

The Times of India
April 1, 2016

Exclusive three column story was published
basis the health survey conducted by us on
its Times Business page, in TOI, India’s most
widely read mainline English paper.
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LOW PRIORITY GIVEN TO
BUYING HEALTH INSURANCE

Peophe aeross. 3l age grougs in keda do not praler buing ealth nsurance beause of high premiurem, accoeding to 2 recent health ey
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CORPORATE STORIES

Mint
April 7, 2016
Pictorial presentation of Future Generali

India Survey on Critical lllnesses in Mint,
India’s second largest business daily.
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CORPORATE STORIES

Maharashtra Times
April 7, 2016

A special story on the occasion of World Health
Day titled ‘Diabetes problems’ highlighting FGII's
survey published in leading Hindi and Marathi
papers from the Times group.
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CORPORATE STORIES

Navbharat Times
April 7, 2016

A special story on the occasion of World Health
Day titled ‘Diabetes problems’ highlighting FGlI's
survey published in leading Hindi and Marathi
papers from the Times group.



People don't buy health cover on high premium

Pauss Teust of Inou
New Detli

PEOPLE across all age
growps in Dndia do not bay
health insurance doe o
high premium cost, a sur-
vey rebeased on the occa-
sion of workd health day
revealed on Thursday,
“Thie survey highlighied
that people across all age
o not prefer buy-
hmhh 5 b

sabil thai a
san n the family has al-
rewily been digrosed with
a critical illness,” Fuure
Generali India Insurance
sl by ins pepart,

A notal of 1,082 respon-
dents were quiestboned on

Takieg tofl oo health: A 108l of | 052 respandents were questbomed on thelr fitnes reghime and kvew|-
eige ol critical IBnesses dwaring the susvey,

thedr fitness regime and
knowledge of critkcal ill-
neewses during the sunvey.
hs objective was 1o
study a correlation be-
wween prevailing critical

iliness in ndian families,

fitness regime and healih
insurance buving habies,

“Custoeners do amder.

that health-care

costs have risen, however,

thiy don't go for regular
health check-wps and pre-
fer 1o visit the doctor anly
when they are unwell,” it
wald,

Majority of panicipants

across age groups believed
that the expenses for
treatment has increased
anl that the major expes-
esal the tme of treatmetn
Is  hospimbisation  and
madical expenses, “We no
thoed thar even though
people ane aware of the
fact that weatment and
hospitalisation cost associ-
ated with these critlcal
dizeases are high but they
sl do e ||n-l'¢t oping

o as pﬁlhr sty

The survey polnted ot
that the fitness regime was
low among youth. The
vouth prefiers workil
in gvm over walking. Eld-
erly people are abse not in-
valved in any physical ac-
tivities, it added.

CORPORATE STORIES

Financial Chronicle
April 8, 2016

Press Trust of India filed this story basis FGlI's
Critical lliness Survey findings on the occasion
of World Health Day celebrated on April 7.



HEALTH AND FITNESS NOT TOP PRIORITY

A recent survey has found that most people don't go for reqular check-ups and prafer (o visit the doctor only when they are unwell,
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CORPORATE STORIES

The Economic Times Wealth
April 11, 2016

Pictorial presentation of Future Generali India Survey on
Critical llinesses was published in two important papers
— ET Wealth (personal finance magazine of ET) and The
Times of India.



CENTREPOINT

HEALTH AND FITNESS NOT TOP PRIORITY

A recent survey has found that most people don't go for
regular check-ups and prefer to visit the doctor only 'S
when they are unwell,

How often do you go for
f health check-ups?
e 78 «

25%
3 1% 17«
Tw
o s-,
hl .

26-35years Hm

® Every Imonths ®Every Smonths & Once & year
@ Orily when | amunwell -« Hever go for check-ups

Sausce: Future Generali India Insurance health survey of 1,082 respondents.

@,; What is your

fitness regime like?

11 I ‘I
i

35years Mm

® 30 min walk, 5daysaweek © Mo of imequiar exercise
« &n hours walk dally @ 3o to gym regularly

CORPORATE STORIES

The Times of India
April 11, 2016

Pictorial presentation of Future Generali India Survey on
Critical llinesses was published in two important papers
— ET Wealth (personal finance magazine of ET) and The
Times of India.



Future Generali - focus retail
Future Generali India Insurance
Company already has a retail focus

but it wants to enhance this. Its a
challenge and the company wants to

take this up, says its MD and CEO K.G.

Krishnamoorthy Rao

CORPORATE STORIES

Banking Frontiers
April 19, 2016

Banking Frontiers magazine, a leading BFSI trade
magazine, published a two page standalone

story on FGII. Mr. Rao discussed topics like rural
insurance, business opportunities in the general
insurance industry, motor insurance and customer
satisfaction programme.

Banking Frontiers is a renowned monthly magazine
and covers features on a wide variety of topics like
treasury, retail banking, corporate banking, fraud
prevention, HR, bancassurance, etc.
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Banking Frontiers
April 19, 2016
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Future Generali targets to increase rural exposure

Ligen. W

Sl eaiill | CORPORATE STORIES

e anid I

Dl phuis
grene frem the nadd wide o

ey ) Fuias Gen o e G : Financial Chronicle
June 13, 2016

ol | mmching o st 5
ow potnd @6 dhe compet L re thawirg Bl days of
upu‘;l‘v I-u:uil M : . o :
i L g g prsbalontiarmpheriic e oo peives The article focuses on rural exposure of FGII to
i AL presod, e g0 i Fa 00 craww

b the et of e T g runa e - _ increase market outreach.

&t yevarra, che teket w henefii of inse
ahe pmall, it s the rrackert P NI, DI
ke slaes wil ¢ gy fus. @




Future Generali eyes 33,000 crore biz in 3 years: CEO
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Financial Chronicle
June 13, 2016

The story was filed by Press Trust of India and is
about the business strategies and future plans of
FGII.

Mr. Rao was interviewed by Press Trust of India
during Delhi visit.



Future Generali eyes
3,000 cr biz in 3 yrs: CEO

NEW DELHI: General insurer
Future Generali India aims at
a business of 73,000 crore in the
next three years with an expect-
ed growth rate of 15-20 per
cent.

Riding high on the eco-
nomic growth, the company
expects gross domestic product
(GDP) to expand at a higher
rate which will create demand
for insurance products.

“General insurance is basi-
cally close to how the GDP is
growing. If GDP growth is
%md. it will help our industry.

Ve are looking at 15-20 per
cent growth annually over the
next three years. Therefore,
we are aiming to reach close to
3,000 crore mark,” KG
Krishnamoorthy Rao,
Managing Director and Chief
Executive Officer, Future
Generali India Insurance, told
the news agency.

“Last year, the general
insurance industry witnessed a
growth of around 13 per cent.
This year, 1 believe it will be
minimum 15-16 per cent’, he
added.

India’s economy grew at 7.6
per cent in the last financial
year.

Rao said there is move-
ment in infrastructure pro-
jects which is a positive sign for
the general insurers.

“If the industries are doing

good, they will go for expan-
sion and create more demand
for insurance products.
Disposable income of people
will increase and they will buy
insurance’, he said further.

On Government’s nod to
raise foreign direct investment
(FDI) in insurance sector to 49
per cent, Future Generali
Insurance said talks are on
between the promoter group
and the foreign partner to hike
it to the maximum permissible
limit.

“As of now, in our case it
(FDI) is at 26 per cent, but the
shareholders are now in dis-
cussion to increase it to 49 per
cent. It is expected to be
finalised over the next six
months to one year time," he
added.

“For us, 65 per cent of our
business comes from retail
products, So, we are trying to
grow mainly on retail side and
going forward we would like to
increase it to 70 per cent in two
years', Rao said.

Future Generali’s rest of the
business comes from corporate
clients.

However, he pointed out
that the industry is suffering
because of unhealthy compe-
tition as insurers are pricing
their products below cost. “One
of the major challenges before
the industry isunheﬁth}f com-

petition which is bringing
down prices. If you are pricing
your products below the cost,
naturally you incur losses and
many of the products are in
that phase. Due to this
unhealthy competition, every-
body wants to gain market
share, which is not a good
trend,” Rao said.

He added this is a major
concern and the industry needs
to correct it. Besides, most of
the insurance companies are
underwriting losses and the
profit is mainly coming from
the investment income.

“Going forward, the invest-
ment income will also reduce
as the interest rates are expect-
ed to come down. Therefore,
the fundamentals of the busi-
ness would be to generate
underwriting fund:

He also highlighted the
need to create more awareness
on the retail side of the busi-
ness. The General Insurance
Council of India, along with
regulator IRDAIL has in the
past done a few media cam-
F:i%ns with products such as

alth, motor and home, he
said.

Future Generali has also
started an awareness pro-
gramme in Tripura, he said,
adding other companies are
also doing likewise in different
parts of lfle country. PTI

CORPORATE STORIES

Pioneer
June 13, 2016

The story was filed by Press Trust of India and
is about the business strategies and future
plans of FGII. The story was carried by these
newspapers.



Future Generall eyes ¥3,000 crore
buslm inthreeyears

anr&!.hmFutwe Generali India aims at a
business of Rs 3,000 crore in the next three
years with an expected growth rate of 15-20%.
Riding high on the economic growth, the
company expects gross domestic product

(GDP) to expand at a higher rate which will
create demand for insurance products. “General
insurance is basically close to how the GDP is
growing. If GDP growth is good, it will help our
industry. We are looking at 15-20%growth
annually over the next three years," K G
Krishnamoorthy Rao, MD and CEQ, said.

CORPORATE STORIES

DNA
June 13, 2016

The story was filed by Press Trust of India and is
about the business strategies and future plans of
FGII. The story was carried by these newspapers.
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Hindu Tamil
June 13, 2016

The story was filed by Press Trust of India and is
about the business strategies and future plans of
FGII. The story was carried by these newspapers.



INTERVIEW WITH FUTURE GENERALI INDIA INSURANCE CoMPany MD & CEO

Higher govt spending on mfra cruaal factor in sector’s revival

CWER THE Lt fven years the econcmy was

RAD, MO & CEQ. Futwre Generall India
Insurance Company in an inberview with
SANDEEP SINGH says that the Industry is
likeety b0 geowe henween 15-20 per oent this
year and Centre’s higher spending on infra-
that whilk the: premiums have nol gone up
Betaurer of comypetition, Ehi stmakion may
ot P Ehie s fior long, Excerpia:

o o you sive the grewth for the:
Mm’]"

Chur groewth is chasely linked 1o the GOP
as both the rise in consmuingtion and mvest-
ment leads o an uptick in insurance de-
mand, The grernment’s higher spending on

infrasructore is an important Scoorand alot
ofthisgs are linked to it Companies exece -
ingg infrastructure progects relating to moads,
poits, poweer plants need nsurance. With a
rise in indrasemictune spesid and overall soo-
aomic v, | expaeet the general insurance
Inadiasry oo row betveeen 15 and 20 per oent
this yeat. By comnparison the growth List year
stocd af 13 percend and in the year bedone i
s 9 per conit,

Cvier e Lt s Jears, 4 o€ of progects
were stuck up, As they started (o get cleas-
AT, SO rnement began on ithe ground
There (5 movement even in projects thag
were partly comgpleoed but then got stuck,
While activity on these have begun, ane
thing that i s2ill i come up is companics
putingg up new phants and inveding in them.

“Except fora few (real estate)

. If something goes wrong with
the project then a lot of them won't
hawe & way to recover thelr losses™

This is hecanse many of them are still sad-
dled with excess capacity,

s ety the individusl segments inthe
areas of health, persosal sochdent.and home
that s doing fine and there is a better loss ra-
thon Lt i yeaers: had inot b oo becauise
of several nataral calamitics and i has re-
sulted o rise in ko ratio, ideally, it should
lead 10 a nise in premiums but the oompeti-

tion i the market i leading o a siation
whene one can raise the premism |, o
v, dho ol s Lhis sifuation o continu: for-
everand premiums will goup poirg forvwed,

atilll firse, there is problem with the marine
insurance kin by thise comparies. Whilke
Absese companies Lake marine insuranoe o
Insure goods sent through couriers eic.
agasry damages, insuraeoe companies have
haoem incumving high kosses on this business.,
There iva ot of mosal hazand a0 the goods -
turned are damaged and insurance s

claimeed om i, You don't know where they
ot damaged.

Asithe pain for the real extate sector
develigers taking

their projects?
Exept for a few developers, most of them
dhon't talee insurance and that s the sad part.
I something goes wrong with the project
tharma ot o chem will ot have 2 way Bo pe-
oover heir bosses wheveas ity take iseur-
ane then as long asitis kegal and there isan

Ings. they e taking the cover and also be-
canrse e rise in natusal calamities. a ot of
pooph are now taking it While there has
been some Emprovement, but sl ifs very
less and a lot of small developers don't take
the Ipsurance,

CORPORATE STORIES

The Indian Express
July 15, 2016

Mr. Rao shared his views on property insurance
with regard to real estate sector, emerging segment
in insurance sector and recent industry trends.
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CORPORATE STORIES

Amrutwel Money Plus
July 19, 2016

Money Plus magazine of Amrutwel Media
group published a three page standalone story
covering rural insurance and bancassurance
with inputs from Anurag Sinha.



CORPORATE STORIES

Amrutwel Money Plus
July 19, 2016

Continued
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CORPORATE STORIES

Amrutwel Money Plus
July 19, 2016

Continued



residents’ rescue,
initiate claims

STAFF REFORTER W BHOPAL

ince the last few days, mon-
5000 has been relentless in
Bhopal causing floods amd
major havoe in the city, elec-

As with any other floods,
one of the worst hit belongi
is the car. At this hour of n
insurance companies have
come forward to help people
cope with the situation.

Future Generali India
Insurance Company Limited
has already taken significant
initiatives to help their cus-
tomers in all possible way. The
company has not only initiat-
ed the claims, hut also settled
a motor claim within a single
day of intimation of the claim.

The policy holder of a 2009

was insured for Bs 1.30 lakh
under "Bhopal Floods, Due to
heavy rains, the vehicle was
dragged one and half kilometer
approx, which eventually land-
ed in a canal. The pictures of the
damaped car ane appended, the
car wf:ﬂtdnrcd asa total loss,
Future Generali arranged for
the salvage buyer as well as set-
emnent of claim with minimum
required documents.

Future Generali spokesper-
son sabd, “Our team at Bhopal
Ixas been on their toes all these
days and they are trying to set-
tle the claims as fast as possi-
ble so that prople do not suf-
fer mare to the already devas-
tating calamity. As of now we
have received four motor
claims. Although the situation
looks better now with water
being receded, we are expect-
:Jl:f 30-40 claims arising from

5 calamity”

CORPORATE STORIES

Pioneer
July 20, 2016

The articles cover the key initiatives FGlI
undertook during Bhopal Floods in July 2016 to
help policyholders overcome this situation and
for smooth claim process.



FGIICL has taken significant initiatives to help their customers

Stall Reporter, Bhopal

here hive boon
inatanced  of huge damages
emiisid 18 howsss, care and other

mther Aeeds, sog
i belonging is the
af

=]

niimmeinn
sirms have al-
fvad By the com

v holder of a 3008
28 heen fully el
¥ 1n {ihe car wis in-

s’ Due to lem
vehiele was dra

pne aned half kilomstre approx.,

which evontually landed in n
mr!;lg y

e pectures of the damagm
car are appended. While the car

wis declared TL itotal fess),
Foture Generali arranged for the
walvage wiell fin setile
ment of elnrms with minkmeom re-
quirid docunsmnis.

Official spokesporsas  fram
Future Generali Indin Insurancs
said, Our team wi Bhopal has
been an thoir foes all these days
and they are trying to ssitle the
clnims ns st ae possthbe an thog
people do nat sulfer more to the

evastating calamity, As

J ¢ have roceived foer mo-
tor claims, Although the sites-
tiom looks better now with waier
being reosded, we ame expecting
3040 claims nrising from this
calamity. We will be pble 16 have

pictare in next few duys
when mare peaple recover from
the disaster and start registering
thasir elnima”

custommers Ly register L

easily. Customers ma

CORPORATE STORIES

Central Chronicle
July 20, 2016

The articles cover the key initiatives FGIl undertook
during Bhopal Floods in July 2016 to help
policyholders overcome this situation and for
smooth claim process.



ESSENTIAL ELEMENTS

Isyourinvestmentprotected?

It is extrernely important to ensure that the value of your concrete asset
is adequately covered when you finalise a home insurance policy

‘What is a Home insurance Policy ?
Home insurance isa householders' pack:
ape policy for your house (owned build-
Ing) and its contemts. It is an umbrella
policy that offers covers that are saitable
Tor a housshold such as fire and allbed
perila: burglary and housebreaking,
Deeakidown of eloctrical appliances., ete,

Can | only insure the home contents, if
lama tenant?

You, If tho howse is for rent iBot owesd),
then endy contents of the house can be
coversl.

Dl need to pay additional preméum to
cover earthquake and tesrorism?
Earthquake and Termorism are add-on
worvers and can be apted as an eviension
1o the Home Insurance Policy by paying

an additions] premiam.

Can items like jewellery, ornaments
mmm be covered under this

Unbnprlw consent has been given by
the imsarer, policy does not cover Hems
like jowellery, ornaments, art works,
seripts, documentary information, com-
puber sysbem infiormation, shares and
atocics and caih. These can b covered on
gpecific request and subject 1o
valustion.

What is first loss basis?

The term “first kes™ refers to a form of
partial insarance in which 8 property is
Insured for an amount much less than
tha Pull vmbue ol the property: This prosd.
shon {5 ondy given in burglary insarnnce,
whiere there is very little possibility that
all iems within the property would be
stolen at any one ghen time.

Por exanple, il there is barngary ina
large retail store, everything in the store
wodlld not be taken but only up o & cer
tain ameunt would be lost, and this is
‘what would be covered in the first loss
Insuranes palkex. The amount §s caloo-
e beasard ory wht 18 baldovid would be
the higgest loss possible ot & single in-
stanon of burglarg

‘What is Under Insurance and Average
Clavse?

In simple terms, Under Insaranos arises
‘whaen you insume something for less than

ies valne, In the event of & loss, you shall
be at risk af being penalized in the

amount you areable 1o recover: In these
circumstances, the insarer may choose
[ l:pptrlﬁm.p o 1k claim ursler an
“average clanse

This means lﬂ! wisers the sum in-
sured s inadequste, the insurer can re-
duce its lEabikity for a claim by applving
& propor knabe appeasch,

Information sarroe: Futwre Generali
India Insurance Company Limined.
Share your gueries regarding proper
iy insnrance, fegal maiters. hawsing
soctery lgsues. home loans, décor or
orsiy oo daanproperiyagmo il oo
and get them ansaeered by our panel
of experts

CORPORATE STORIES

DNA Property, supplement of DNA newspaper
August 27, 2016

DNA Property supplement of DNA newspaper covered
the FAQ’s that are mentioned in FGII website on home
insurance.



REBELLION COVER Huge losses due to recent protests force businesses to look
for greater protection against risks of civil disturbance, political violence

When Political Agitation Turns
intoan Opportunity for Insurers

Shilpy Sinhat = groun com

Mumbal: Felitical agitatbon by
casie leaders may bea
the actninbstration, burt thist bus be-
cxne an oppori aniny for insurers.
The viclence during the Jat and
[Patidar ngitations domanding ms-
ervation led s nsirers ke Fatne
Generall General Insurance offer-
ing *reboliion covers’ or ‘political
Viakenos cover”

Anestimabesuggests that Jat reser
vation agliation had canssd eco-
nomie [oss of 234,000 crore to the

northorn staie.

“We have recently unlerwritien
two palitical violence insurance
polictes of shopping mall. muokti-
ilext an] entertainment backed by
reinsurance for sum assured of
over HE 1,000 crore each,” sakd
Easwaran Narayanan, chief apor.
ating officer, Future generali
General Insurance. “This cover is
sctually to Ml the gap or the ‘gray
mrems” such ns should aitacks hy
Waalives and other groups be clas-
gifled as acts of werrorism or an
other form of political vialence?
Stable palithes of India is mo longer
Immauns from the perilsofl civiland
political anrese.”

Indian entitles with exposure
nbroaud takes politheal risk cover.
Polithes] violenee-cover s nnexien-
Elom 1o i one 1o inaure domestic

for  assets in case of physical damage

due to palitical violence, said
Narsyanan,
Enswrers felf the need for this cover
after the recent violmen by robel
groups 1ike Naxalltes, proledts
weeking reservation in Haryons
and sihor similar events, which
cretod uncertadnty inihe minds of
bausimirss owners who are looking
o ek _h-:u-h;
agninsi possi
Tossass,

After losing ahage
sum due o pro
. tests, businessos
starie looking for
e dene
prodnction g
Suntopomcal the Fisks of civil
disturbance and
poditical violence,
‘Thils s aggravabed by investors and
banks insisting on mom stringent
el rements for compankes rids-
ng finance fo demanstrate that
thiy have sdequately mitignted
snch riaks.
‘This policy is also different from
the standard terrorksm eover,

NOMOREATALOSS

&
1

which does nat pay for the losses
A bo civil mnaest and poli tond vie
lemoe. Though political viobence
fForma part of the politicl risk cov.
wrwhich pays for losses consed dus
o expropriation, fonced abasden-
ment, curreney inconvertibility
il meom- paymett it does nod cov-
e domesiic riskhs aitusbed in the
coumntry and pay for losses due to
efvil umresl.

ACAIAEN BROUWER,, Pedsands Fighting
*The demamnd for insirano: and e
mswrnnce products for such risks
s huiggh nanl politieal viokenos oover
in particular is under the spot-
lght.” said Marnyanan. “The in-
criasod risk and uncertainty doss,
of eonirsn, alss commercial
opportunities for those who are
pregured bombionalioe their capoac-
ity tpasmume political violenco risk
backind by suitabbe neinsurance.”

CORPORATE STORIES

The Economic Times
October 10, 2016

The article is on political violence cover and its
contents. It highlights that the violence during
the Jat and Patidar agitations demanding
reservation led to insurers offering rebellion
covers or ‘political violence cover .

Easwara Narayanan shared his experience
on FGII underwriting two political violence
insurance policies.



Future Generali India is the only company
to offer a golf insurance policy as part of
their product bouquet, Golfers can now
nsurg their squipment and continue to
enjoy the game with complete peace of
mind as the policy offers comprehensive
cover ot golf courses and driving ranges.

The policy covers:
thﬁmm

= Pubslic abiity

oarosLn mola QOLF DIGEST IHDIA ﬂ

CORPORATE STORIES

Golf Digest India
October 2016 issue

The article highlights FGII's offering of Golfers
Insurance and also highlights the contents of golf
insurance policy.

As the magazine is a premium magazine that
covers Golf as an industry and reaches out to who’s
who in India Inc.



OPINION

TEEA L LA AVNLY
TUTLE IR Pl IS

FUTURE GENERALI
INDIAINSURANCE :

DIGITAL PLAY
ENHANCES
CUSTOMER
SATISFACTION

The Indian insurance sector is going through a phase of massive
transformation, enabled by technology, Components which were not
thought of earlier are now becoming successful line of businesses
facilitated by technology, says Easwara MNarayanan, Chief Operating Officer,
Future Generali India Insurance

e are using digitad technelogy

o [ Bt sgenl's fourney,

For exnmple, if an ngent i not

firi the oflice and still wants to
Bewue o policy, he can do i through ks
i, We have realbend that it B oot
eninigh to have s dightal froni-face, The
back-eud should alse be stroeg ami
services shoudd abso be helped by digital
imitintives,

[ canr loss pasesamens, we have 5
software called i-Mos. |- MoSS (instant -
Mobile Sarvey snd Seltlement ) was
Lunched for surveyars o help condiact
en-the-spot eonclusion of T0% of sar
motor insurance elaima. Our company is
e firet o isbrodoce Optical Character
Remler (00 R), which ks designed ta
caleulate estimates snd linbdlity ofeoch
party within secomds. Complex
algorithmma ot the back-end help in

ocewrate and fster caloulations through
e O §-MeS5 con ks o ot ofifline
ns well o cnlie neodes,

A pood numbser of claims are handled
by - homee perions. We hmve started L
wsage of app with them snd we will soon
b escbemuding Uha ity to ouwr extemnal
surveyers. For loas of sn amount that is
leta than o edual to R SO0000 one can
azeas thomselves. Beyend that, we have
to hire am external surveyor for the sale
of peutrality. |-MoSS e equipped with log
of Excililics. Firatly, survey llocation b
dane through the gyatens. [t has OCT
iOptieal Charscter Resder) which
emables the surveyor to talke he picture
of damagped velth e, Then the estimate
iven by the work shop ks seamnol. Onee it
acanmned, the OCR comeeris the pleture
Tt digits. He cannssess the boss there,
o il he ke in-hotise suthority, he can

opprove the claim. IFit is beyond his
ustbority then he cam pash It G the
mupsriors.

Customer cxperienoe mproves
Isevmune Dsrm-arouind tima comes down
drastically due to this. Productivity also
wrscalabies ne maare surveys con be domse,
Otherwise, the murveyor has to retam to
the odfice and conapile ibe report and pet
npprovoks ece, Original sstimate
umibergors change based on what is
npproved nnd what is negotiated. 1t lza
consensunl process. The entire claims
|iSe-eicle becumen a lof more smeother 1o
all people concermed,

Wi have ol2o Buneled o softwore
called Pre-Awth modale, which s an
amaline sywtem Lhrough which enshless
Taralth Imsuranc claims s processed on
chouxl-hased platforems; data is exehanged
ond processed with the hoapital and isa

CORPORATE STORIES

Express Computer
November 2016

Easwara Narayanan is featured in a 2-page
corporate story where he has highlithed FGlIl's
prospects on digital front.

Express Computer is an IT magazine published by
Express Group covering enterprise technology in
all its flavours.



differentiator in the health insurance
industry. Cashless claims will get possed
in 12 hoers while withowl s cloud bosed
platform, cashless claims are penerally
sept Usrough e-malls & face, and can take
45 hurs, oF o, Lo et pussed.

W ame offering Pre-Auth modube for
oawr preferred network hoapitals. The
paticnt cun key in their dingnosis, doctors
preseripthon, documents in soft form. Al
they hove to do i log into the module,
wihbeh will sdways be logped insinee
patbersts would b comming in. They just
have to upload the documents, which
eeda pushed to health servioe providers.
Thewhobe journey 12 abeolutely seamless

We provide web servicing o many
people. Through web servicing sar
partners providi a website or ik which b
connected toours, Customized policies
can be packaged and sold. Home insurance
= e o af e few areas where bong
term policies are allowed, Por ordinary
policies, thisis pot allowed. We are going to
Imanch an e-worksite. It fcilitotes
purchase of o policy in o company for its
emphovees. From HER site of the company,
tlsirre conld bee n Limk boour site,

Horizons of possibility

‘With chenging tinses and changing
demographics neods also chnnge. Today
the concepd ks that insurnnce is all o ploy
of lrotion. I thore is n denominstor and
mmerator, then it i£a manageable
fraction. The denominator ia the space
wenilable for yoi, whichis the universe of
insurnble property or insurable asset
avaitable. Numerator i a possibility of
los wihibch could be its frequency or
aversge size. Numerator i less than
denontinator and there 2 the element of
uncertainty. Earfier, twenty years credit
insumpee would hove sounded very
Imyprobable. Presently, it lsavery
Inzportant line of business,

Bawmr camgpanies are coming wp with
insurance for diabetic patients. This was
not a product that could have been
thought af vurficr. Maternity wes
generally not covered in individual
policies cartier, Inour bealth palicy after
o wadd g period of fowr years maternity
= wovered. Rased on changing

demographibes felt and nnrealbied needs
are covered. Wi are pushing this priority
Usat n customer can simply buy Uhe policy
anlime.

Indin is one of the highly uninsured
markets. The industry has started
working with the government to reach
large masses of people to get insured.
Through the government machinery
we are nlle (o reach @ vast section af
the mass. Agriculture insurance this
vear is going to net around Rs 18000
erores, Commuon Service Contres
(G0 are alao emerging, They do
various government services. Our
regulator haos given them n specinl
mcheme Lo make them intermediates.
They can 22l insurance ns well. The
targeled number s srounmd 2-8 lakh
CHCe across the country. Thus, the
Insurance industry will have these
mumy touch points,

One of the care aoren of focus forusis
miicro surance, One vital class tobe
miiressed b3 the working clnsa in the
rarnd preas, Apart fram CHCs, we have:

106 co-operative banks through whom we
are distribating insurance, which is
mastly personal. We hove o soltwore
which works offlinme and b= copable of
baing integrated. The policy through this
can b isswed oMline. At the end of the
day, omee can lnk and syne it with the
systen, sothe whole data geta
trunsferred to the main system, We hove
nlso introduced Sukshmn Hospl.Caish
wherein when someone is hospitalized,
uy nssured compensation i given Lo
them everytlng.

Prezenthy, the nmodn unrepretented
area is home insurance. Even after the
Noods in Chennnd, the uptoke of home
Inaurance has beer really bow. We are
looking at crenting awarencss inthis
nrea. The retwrn on home insuranoe may
not be immediately very bigh, becanse
prrermium size b small But it has o very
g potential,

Innny activity thot we undertake, the
First thing we look for i how can
techmobogy help us do it better, Tster and
I simpher way.

CORPORATE STORIES

Express Computer
November 2016

Continued
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Sanmarg
January 26, 2017

Mr. Rao’s expectation from Budget 2017-18 was
covered in regional newspapers.
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Vyapar (Gujarati)
January 28, 2017

Mr. Rao’s expectation from Budget 2017-18 was covered
in regional newspapers.






Healthy, Wealthy & Insured

An insight into the need and types of health insurance
policies for women

I-"'a"'[}"li.’liMlm,fmmﬂ-rpdrt
in the well-being of a family while me-
ghecting their oten selfl Here, [ ieaild
like to share am example 9;'[.#*:;*”‘. a
simgle woman with a woung dasghter.
Lakalenti da @ soorking lady ond fakes
care ufﬂi!ﬂnnﬂuhrds oﬂlrfﬂ-ﬂg
aleng with saving some money for her
damghter's marriage. Everytring toas
gw‘lgﬂnru'irl nrdl’ Lakshmi had
a zevere Ieadache ond she fust took a
talilet and slept,

This beadache comlimued fora frie days,
Drark Lakshuni did swot comsult o doe-
tor, ﬂﬂ‘l’, her '.'S-ymrdd'inlgﬁkr
Priya fell ick. Lakhsmi panicked and
ook er daughter bo their family doc-
tor, While l‘lfHIs ta ﬁr_lrh-iiy aocs
tor, her dasghter informied i aborr
Lakshiri's frequent keadache apd er
Hm'llg awifly i, soithout nmnlﬂ'in: ")
iloctor. The doctor fsnnediately ex-
astvinead Laksheind aod also suggesbed
some tests, The ulrmllrd':hncﬂlg
resultd, Lakalari tas suffering from
Trraviar bumionr wad Hers wwoas just the
fritial shige. Hospitelization ard @
sirgery followed and Lakskmi s
Itk o e feet i feow months, Today,
wilien Lakshmi looks back, she thanks
Teer doctor silently who bad adsised
Trew b biny bl b fusmrasce policy for
all when Priyn aves borm. She mever
missed renesving ber policies and the
enbine cost of her sergery was pold by
thee imsuramnce campany.

e, the above §s just an example, but
et am endirely fictitiows one, It makes
us thirk how wesnen do not think about
thair own health while taking cane of
ﬂ"(‘f}'ﬂ'ﬂ'l"lﬂ"-!‘!ﬁil I this case, Lak=
shimi only visited the doctor wiven ber
dmighter Priva was unweell, Wihat most
weormen dom't realize is that they will be
able o take cane of their family only if

Shreera) Deshpande,

Hicaal - Health Insurans

thiry are hale and hearty. I somewhene
correlates to the announcements made
by airhoshesses in an aircraft- “First you
wear & libe jacket and put on the oxygen
miask yourself before helping others”
Similarly, itis alsoimperative tounder-
stand the oed For bealth insuranoe which
can save wommen from huge Gnancial
crisis in times of a medical emergency.
Omow o mvigor illneess is diagnosed, it mot
only damages our health, but also has
thee pastenitial to damage our entine life.
The cost of hospitalisation arsd special-
ity medical ineakmends ane B ENpEnsive
tocday, it 5 almost impossibie bo bear that
on caif own withoul necessany support
from Insurance.

Haalth insuramor is beneficial to.all age
groups. Young girds can opt for bealth
insarance for their parents and thens-
sifves; marmied women can opd for health
imsrance for themselves and thelr exs
tended family ard o om.

What ks o Healh Insurance and
whal are the benefits?

Health Insurance = a broad conoept
that prowvides protection against medical
uncertaintios and the costs involved.
Theere are varhous pm-hn:h avadlabds
in the market ard e extent of eover,
benefits ete, varies betwoun prodists,
The bemefits of health insurance include

AUTHORED ARTICLE

Northeast — Good Times
April 2016 issue

Shreeraj Deshpande offers tips for women on
choosing the right health insurance policies.

Northeast — Good Times is a monthly magazine
which is published from Guwahati and circulated
across the Eight North-eastern states — Arunachal
Pradesh, Assam, Manipur, Meghalaya, Mizoram,
Nagaland, Sikkim and Tripura.



= Cashless hospitalization s any of

the Insurance company’s network of

hospitals.

* i're arwd post Bospitalization expenses,

= Cost of health check-up ot authorioed

centnes.

= hsternity benefits that cover the

makernity expenses 21 the time of
talisation.

® Pre-matal Sz Post-natal expenses.

= Coveer for parw born babics, vaccing-

H’I:l'l!:t?l.'luﬂ b

= Policies which cover the extended

Eamily of the proposer.

= Pays a lamp sum in case the policy-

holder is diagnosed with any critical

Ml including cancer, heart attack,

sroke, and kidney Gailure.

# Tax, benefits under section BOD.

Sum asveed and premium lo be
paid

The preminm of health insurance poli-
cles vary depcndlng upan I:hurqypc of
product, plan, extent of coverage as well
a8 Sam Insured and Age of the persons
being covered. The premium can be
paid through ECS, cashicheque, and
diroct online paymwnd,

. 1 T

Claim Sefflemen

The tnsupers will give detailed guide-
linas 1o the policy holders on steps 1o
be taken in case of a claim. In case of
hespitalisation ¢laims, cashbess facility
s avallable in the network hospitals of
the knsurer, & list of which iz

o e pralicy: halder at the beginming,. If
tha broainwent bs avakked at & non-metwork
I'nq)l.l.l]. the imsmnred has o gofora claim
o reimbirsement basis

Which plan fo loke and whan?

']'Irpl.mrubulai:mlryuwmdiﬁﬂ!
oy age groups, For example. thene
ary comprehenstve covers available in
the market that provides maternily ben-
efit afber certain waiting periods. Newly
wlchid women can opt for this product
and avall the maternity benefit when
Il'qr shari pl.lnn[ng a l'lmil:.". Amnother
el coabd B of & wioman staying in
ajoirt faenily. There anc options available
in the market that covers as many as 15

penple in one policy.

Dafferent nsurers offer different products
o st thee mwved of the customers with

plans catiring hy yoikig of reontly mar-
ried coaples, sclf, spouse. extended Eamily
or joint family etc. There ane plans for
senior citipens too whikh will definitely
bellp the aged woamen.

How fo punchase the policies?

Thee policy can ba avablod online. Alterma-
Eively, you may contact the eanest branch
or thee call centre of the insurance come-
panies and they will depute a suitable
official ko get in toach with you toexplain
the produsct offerings.

How 1o choose e nurer?

One should always buy insurance from a
insurer that has a good record of
mm and claim _5“““' a5 Ahwese
are the beatures that bocome critical when
yom are actually in need. A cheaper policy
mry nok always be the best policy for youw.
Chawrse a padicy that sules your requine-
ments in terms of coverage and sum in-
sured. Please go through the prospectus
and policy wordings 1o understand the
waiting pericds, exclusions and sab-limit
under the poticy. Make an miormed deci-
sion before signing on the dotbed line,

AUTHORED ARTICLE

Northeast — Good Times
April 2016 issue

Continued
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AUTHORED ARTICLE

Nanayam Vikatan
April 20, 2016

Shreeraj Deshpande highlights the benefits
and importance of health insurance policies
for women of various age groups in one of the
most widely read regional magazine in South
India.
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Nanayam Vikatan
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AUTHORED ARTICLE

Jagran Sakhi
May 07, 2016

One of the key achievements last year was

to garner editorial space in women-specific
magazines. Magazines like Sakhi and
Grihshobha find a place in almost every middle
and upper-middle class house hold. Shreeraj
Deshpande focuses on health insurance
policies beneficial to women and also explains
claim settlement process.

Jagran Sakhi and Grihshobha are leading
women based magazine and placement of this
article helped FGII reaching out to women of
various age groups.
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PERSONALFINANCE

Sreeraj Deshpande offers women tips to choose the right health cover
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AUTHORED ARTICLE

The Telegraph
May 9, 2016

Shreeraj Deshpande highlights the benefits
and importance of health insurance policies for
women of various age groups. He also focuses
on how to purchase the policy, claim settlement
process and how to chose an insurer.



Why health insurance is nnportant forwomen

Sy D e r

 iprrtT el
B BT, Pasrarew wharh vl dn

winsn fom lesg Dossasl o 5

el i Froucnl eten s gy Thee 40
af hewpital e, r mowsticad
el i w cape e o b
st pepribie L b U et By s

Plendh e e 8 5 St v st
frowaen profercd i agairab vl e
tacrven i Tt reaeth b Thiore
var i pembirts ewdshiie o L racket
el e ratumd o v Gl B e
et ket

Wi e 1T gl B

e Ry e
et . cabny ey e -
sl el Tl e [y T
v sl e pricieg T U

oA e i ol P Sty
@ Pre-ranad wned prett sl expaT
= Claver b farwhioh b, virciontnn

ol i3 didgnemed with acy erilical
[T A R — e

s, (ke Dawait cutwy, eervial
s spaadyiis

ety Trunigh ot il rrempmama afler

SRS (AN, B Sl
134 i it Tk ke v Lt

o B iy Y i ey of e
e oo i crarsiened brkos:

Blaiieys [reflapiston & mib o B
I sy O e

s Pt e s s
nh-.lhm-u-pumlh-m-l

ntp

B Mlaterrsty bmeaflts et aw covemmd

vk oy sk with yous chidn
# Al Bpsialinaer: oot will b vl
i ] (PR e

i i iy it g

ol el wvwemin s ol fof i
ek sl aead te materiy bers-
12 when Wy st By plasnieng, Ther

okl i B D wai il bes ]
Wl srly e s sl wrtng peciel
wwhen bl b bl sl Wi e con
arssl togethar

TR 07w depetabent  chddien.

dhirputnbe s op sy padie o e i

drpmidert pbeann . deaghie ol

Earm, sl 0 L, grislpa

sl ety iden s
merdmry

v v, it s e, ead e v

fitaof wtwr T rarr e o e Syl e

TR e ————Y

i P Pl wrvien

w ke prevaied i S el

o GEw when

watw ol b, B

1o g i b

[
iy b iy

Tha oz of Beeith swmasoy @y
depimkag e tar el prudert, glan
LRI I S P p— )

g it s kg vl

'm-u.unn wiil gree daradlid s

e b g o il e P
[T v

Haw i i padicy
T guskary i b b e At

e
e b o o sl v o b o
rornpartey st em wllbepie snrabls
sl Vo et i iy il by o s i
T urindas® sl

Wit b8 phasas Wi e

v ahutisd adwaps by e v B
epstond s st S i gl secend of
mrviciag weed dabm st o e
v et et v 1 i b
i ety b el A g gl
e TR
Chosse & oliey that paln pas Fegee
tnrds i Senew o oo ated e
[, R - ——————
midry wankags ts snderiund Uw
wailing primls, varhisets arsd sk
Ui wrdsr the polkx Make an
tiftarreed dévisins belare Sgning o
thes ] Eee

The wriler i Lsd — dlvalB Isssr-
amir. Flure Grnerali badia Jurnr
amiw Company M The risws
anprvnsnd (= this ariiole arr his sum

AUTHORED ARTICLE

Tribune
May 30, 2016

Shreeraj Deshpande highlights the benefits and
importance of health insurance policies for women of
various age groups. He also focuses on how to purchase
the policy, claim settlement process and how to chose an
insurer.
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AUTHORED ARTICLE

Grihshobha
June 09, 2016

One of the key achievements last year was to garner
editorial space in women-specific magazines.
Magazines like Sakhi and Grihshobha find a place
in almost every middle and upper-middle class
house hold. Shreeraj Deshpande focuses on health
insurance policies beneficial to women and also
explains claim settlement process.

Jagran Sakhi and Grihshobha are leading women
based magazine and placement of this article
helped FGII reaching out to women of various age
groups.
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Grihshobha
June 09, 2016
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Shield your right
to education

It is suggested tci buy a policy from a reputed insurer that has a respectable
record of servicing and claim settlement, w;ites. K G Krishnamoorthy Rao
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AUTHORED ARTICLE

Deccan Herald
June 13, 2016

Mr. Rao highlighted benefits of student travel
insurance that includes various cover under this
policy. Through this article, FGlI tried reaching
out to students who are planning to move
abroad for further studies and how insurance
can help them mitigate risks.



Online platform in non-life insurance puts customers first
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AUTHORED ARTICLE

Mint
August 2, 2016
Easwara Narayanan highlights IRDAI exposure draft

on e-commerce platform in India’s second largest
financial daily.



Benefits of insuring assests in transit

Deepak Prasad, Senior VP and Head-Corporate Sales, Future Generali India Insurance and Country Head
- GCA&C (India), on insurance benefits in marine cargo.
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AUTHORED ARTICLE

Cargo Talk
August 31, 2016

Deepak Prasad shares his views on marine
cargo insurance, open policy, project cargo
insurance and ocean/air transit insurance.

Cargo Talk is one of India’s most popular
publication for the cargo and logistics industry
and showcases products and services directly
to the Indian Cargo Industry.



Get an e-insurance

account now

With electronic insurance accounts mandatory from 1 October, find out
how to open one and buy e-policies, says Easwara Narayanan.
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AUTHORED ARTICLE

ET Wealth
September 26, 2016

The Economic Times — Wealth published a full page
authored article by Easwara Narayanan where he
focused on the steps to open an e-insurance account
and benefits associated with the account.

This article is published in all major newspapers of The
Times Group.
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AUTHORED ARTICLE

Maharashtra Times
September 28, 2016

Maharashtra Times — Published authored article

by Easwara Narayanan where he focused on the
steps to open an e-insurance account and benefits
associated with the account.

This article is published in all major newspapers of
The Times Group.
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AUTHORED ARTICLE

The Economic Times Hindi
September 29, 2016

The Economic Times Hindi — Published authored article
by Easwara Narayanan where he focused on the steps
to open an e-insurance account and benefits associated
with the account.

This article is published in all major newspapers of The
Times Group.
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AUTHORED ARTICLE

Dina Malar
October 5, 2016

Mr. Rao focuses on importance and benefits of
home insurance and also the important points
to be considered while opting for a home
insurance in two of most widely circulated
Indian regional papers.
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AUTHORED ARTICLE

Vyapar (Gujarati)
October 8, 2016

Easwara Narayanan highlights the IRDAI
exposure draft on e-commerce platform in top
regional papers.
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AUTHORED ARTICLE

Divya Bhaskar
October 17, 2016

Easwara Narayanan highlights the IRDAI exposure draft
on e-commerce platform in top regional papers.
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AUTHORED ARTICLE

Business India
November 2016 issue

Shreeraj Deshpande wrote on increasing
popularity of AYUSH treatment under health
insurance policy. The article gives an overview
of the benefit with knowledge on premium

and claim settlement process and brings to
light the unique features through the business
magazine, Business India.



AUTHORED ARTICLE

DNA Property
December 10, 2016

Easwara Narayanan showcased the importance of home
insurance and its claim procedure. He also offered

tips on do’s and dont’s before buying home insurance
through this realty special supplement ‘DNA of Property’.
The article was featured in ‘Expert Speak’ column of the
newspaper.
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AUTHORED ARTICLE

Malayala Manorama
December 12, 2016

Mr. Rao focuses on importance and benefits of home
insurance and also the important points to be considered
while opting for a home insurance in two of most widely
circulated Indian regional papers.
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AUTHORED ARTICLE

Mathrubhumi
December 19, 2016

Mr. Rao, through this article, conveyed that insuring
of valuable assets like art and paintings, jewellery
and wedding day is possible through insurance for
specific products.

In Kerela, the article was published in all major
editions like Trivandrum, Kochi, Kollam, Erankulam,
etc. and also in major metro cites.



GOING DIGITAL

Insurance gets e-commerce boost

Irdai's push will make insurance cheaper for consumers and enable a consolidated view of all policies
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AUTHORED ARTICLE

Business Standard
January 8, 2017

Mr. Rao highlights the important developments and
regulations introduced by IRDAI in the year 2016 and
what are their benefits to customers. Like, the introduction
of e-insurance account, exposure draft on e-commerce
platform and its benefits are covered in the article. The
readers will have a overall view of the insurance sector in
2016 in terms of new regulations.
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AUTHORED ARTICLE

Businessworld
January 2017 issue

Mr. Rao writes on digitisation in health insurance
sector and how it has benefitted consumers.

The introduction of Pre-Auth module for cashless
claims, e-insurance account and the use of internet
are the important developments in health insurance
sector mentioned by Mr. Rao.
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AUTHORED ARTICLE

Deccan Herald
March 2017

Mr. Shreeraj Deshpande highlighted the rise in
number of people opting for alternative treatments
like AYUSH in past years. Due to the rising trends
the insurance companies have started covering it
under insurance health policies and explains the
insurance guidelines by Minister of AYUSH.
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QUERY COLUMN

The Week
April 23, 2016

Mr. Rao responded to readers queries on home
insurance, health insurance and travel insurance in ‘Ask
Expert’ column of the magazine.

This column gets industry experts to share responses to
readers queries.



QUERY COLUMN

DNA of Property
May 28, 2016

Mr. Rao shared responses to readers queries on

/ a : property/home insurance ‘Expert Speak’ column of
[ Q the newspaper.

DNA of Property is a weekend supplement featuring
only property article, stories, etc. and therefore
being covered in this column adds more value as
the readers can get their queries resolved. '




Housing society must insure building instead of individual flat owners

Your
Queries

KG Krishnamoorthy
Rao

How can | take an Insurance

cover to protect my house and
belongings?

—Wikas Mlita

Homse anid s condents are besd

protecied dhrough home Insur

few ond allied porits meluding
earthiake. lerrorkem ote.

The contenls can also be pro
tesctedd agaknst burglary and theft.
Costly home appliapoes can be in-
sured ngabngt aocidental beeak:
dewns. In addithon, there are sec.
tions that can be twken for
porsonal gecident insurance, lin-
billty towards servonis in the
henpashaldete.

Is i maiwlatory (o take bmsir-
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locker?
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A third-party insurance
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QUERY COLUMN

The Financial Express
August 2, 2016

Mr. Rao shared responses to readers queries on
insurance in ‘Your Queries’ column of the newspaper.

This column is featured in the personal finance page of
the newspaper.



Readers'

GEMERAL INSURANCE
K G Krishnamoorthy Rao, MD and (EQ, Future

Corner Generali India Insurance, answers your questions

K G KRISHNAMOORTHY RAO

My company’s health
insurance coversmy
father, asenior citizen.Iam
paying additional
premium and claiming tax
benefitonit. IfT buy
another health cover for
him, can I claim tax benefit
for that, too?Is astand-
alone cover better or atop-
up?

You can claim BOD benefit
of upto¥30,000 annually for
all premiums put together
for your father/parents. This
would be in addition to the
limit of 25,000 applicable
on the premiums for your-
self and your family (spouse
and dependent children).
Whether to go for a separate
health insurance policy ora
top up-policy depends on
the existing coverage for

your father. If he only has
your employer’s group poli-
¢y, go for an additional retail
policy. If he has an existing
retail policy, you could
either look ar porting into a
higher sum insured policy
or atop-up.

My claim for acashless
claim was rejected but the
company saidlcanapply
for reimbursement. What
arethe chancesthat the
reimbursement will be
paid?

Insurers may deny a cash-
less claim when they are not
able to establish liability
under the said policy with-
our collecting more details
which might not be imme-
diately available. In such
conditions they would deny
it and advise you to file the
claim with all relevant doc-
uments for reimbursement.
They will examine such
claims in detail and may call
for an additional documen-
tation or clarification and
even conduct investigations
to decide.

Theviews expressedare expert s
own, Send vour queriesto
yourmonew@bsmailin

QUERY COLUMN

Business Standard
August 8, 2016

Mr. Rao shared responses to readers queries on
various insurance queries in ‘Readers’ Corner’
column of the newspaper.

This column features an industry expert wherein he/
she responds to readers queries and Mr. Rao has
been featured five times in this column.
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QUERY COLUMN

ET Wealth
October 17, 2016

Shreeraj Deshpande responded to health insurance
queries of readers in ET Wealth, one of the most
sought-after columns in the weekly magazine.



K G KRISHNAMOORTHY RAD

Tameonstructinga bhouse in
vy village. Shoaild 1 hary
imsurance faritnow? Or
wanit Ll e construction i
complete? What insurance
willl [ have to buy af the
conistruction stage? kita
regularhowseholder policy?
“There could be variows aca-
dental damages that can hap-
ren during construction of a
budlding. There Is
‘Contractors” All Risk” Insur-
ance cover which can pro-
vide protection against such
accidental kosses, You can o
to take this cover from the
beginning of the project till
its completion

As thatthere are so many
reporis ol debit/credit cand
framds, is there an insurance
availahile For it? Towna

T [ eall CEMERAL INSURAMCE
K G Krishnamoortiey
Corner

Raa, MD and (E0, Future Generali india INSurance, nswers your guestions

small company and | have
given corporate credit cand
Lo oy D Caun | tadke
imsurance to protectthe
card lirom frandulent use?
There ks insurance available
for credit card frawds.
Hewrewer, that can be taken
only by the bank and not on
an Individual basls, Banks
cun offer credit card protec-
ton covers to thelr cus-
tomars uyp to specified lim-
its. This may come af scme
neminal cost in case of some
banks. Also, insurance is
avallable for covering thind
party liahilities arising out
of inadvertent Lreach of
information/loss of dara.
This podicy oo can be taken
by banks only.

Canlinchede my scnior
citizen parents in py family
Aoater palicy even ifthey
live in anather city?

Yes, you can include your
sentor citkzen parenisinyour
family floater. However,
while dolng so vou need 1o
ensurne that you opt for an
adequate sum insured o oo
ervour family as well as your
parents within the floater
sum insured. Another major
point o be raken into con-

sideration is the infrastruc-
Ture of the insurance cormys-
ny. especially hospital pet-
work, ar the place of
residence of your parents,
Thisisvery imponant sothar
vour paren= 4o not fece any
difficulty if they have o
undergo cashless hospirali-

Thavea heahth inserance
podicy. Do I necd a critical
ilmess cover over and nbove
this? Tow much more will
my premibum increase ifl
Take this?

Yes, you should always zo
for a critical illness policy.
Crithcal lness policles are
benefit policles which pay
money on diggnosis of any
af the critical llnesses cov-
ered. Critical illness covers
actually protect the Income
genenatlon capaciry of the
individual, il the policy is
availed for proper sum
insured. On contraciing a
critical liness the income
generation capacity of an
individual may get alfected,
and this can be compensat-
ed by the beneflt amount,
Critical [llness policies
should be purchased in
addirion m a

Hospitalisation Indemnity
policy, which actually only
pay for the actual hospitali-
saffon expenses. Since rhe
policies pay for listed critical
illnesses. these are ot very
expensive and the coss gen-
erally depends upon the
number of critical illnesses
thepolicy covers and the age
of the individual.

Thought my car insurance
rom e car dealerwhen |
parchased the vehicle. Now
itistime for rencwal. Canl
do it online? Or dolneed Lo
o hack to the dealer? Will
there be any differencein
the premium rates at the
dealer as compared (o
online?

The customer is free o
decide how he wanls 1o
renew the policy. All nsur-
ers prowide rhe option of
online renewal of policies
Premium rave will depend
upon the insurance company
and it can be different for
online renewsl based on the
underwriling considerations
of the particular insurer.

The vews expresed arg experts
cu Sesnfyour queries to
rimomey @i ilin

QUERY COLUMN

Business Standard
October 27, 2016

Mr. Rao shared responses to readers queries on various
insurance queries in ‘Readers’ Corner’ column of the
newspaper.

This column features an industry expert wherein he/
she responds to readers queries and Mr. Rao has been
featured five times in this column.
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QUERY COLUMN

ET Wealth
January 23, 2017

Shreeraj Deshpande responded to health insurance
queries of readers in ET Wealth, one of the most sought-
after columns in the weekly magazine.
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Travel lnsurance
products online

Yl Fumre Generall Indla an
* insurance joint venture
between Future Group and
Generali has announced the
launch of two online travel in-

“surance products for the inter-
national travelers — Future
Easy Travel Worldwide and

Future Easy Travel Schengen.

The plans are specially de-
signed keeping in mind the
uncertainties of today’s times
right from loss of documents
to sudden illness while on a
foreign land, a release said.

PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

Deccan Herald
June 14, 2016

FGIl launched two online exclusive travel insurance
products — one distinctively for Europe travellers and other
one for travellers to all countries.

The top mainlines and financials published the launch of
the two online travel insurance products.



Future Generali
unveils 2 travel
insurance products

Future Generali India
Insurance, a joint venture
between Future Group and
Generali, on Monday said
it has launched

two online travel
insurance products —
Easy Travel Worldwide
and Easy Travel Schengen
— for the international
travellers. The plans are
designed keeping in mind
the uncertainties of
today's times, right from
loss of documents to
sudden illness whileona
foreign land, the company
said in a statement. Both
productsinclude cashless
claim settlement,
universal international
free phone number
(UIFN), worldwide
emergency, medical and
travel assistance along
with the flexibility to
choose from different
plans in each product
category as per one's
requirement, it added.

PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

The Financial Express
June 14, 2016

FGII launched two online exclusive travel insurance products
— one distinctively for Europe travellers and other one for
travellers to all countries.

The top mainlines and financials published the launch of the
two online travel insurance products.



2 TRAVEL INSURANCE
PLANS FROM
FUTURE GENERAL

Kolkata, 13 June: Future Gen-
erali India Insurance Com-
pany Limited today
announced the launch of
two online travel insurance
products for international
travellers — Future Easy
Travel Worldwide and
Future Easy Travel Schen-
gen.

The plans are specially
designed keeping in mind
the uncertainties of today's
times right from loss of
documents to sudden ill-
ness while on a foreign
land.

The benefit of both the
online products include
cashless claim settlement,
universal international free
phone number (UIFN),
worldwide emergency,
medical and travel assis-
tance along with the flexi-
bility to choose from dif-
ferent plans in each prod-
uct category as per one's
requirement. NS

PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

Statesman
June 14, 2016

FGII launched two online exclusive travel insurance products
— one distinctively for Europe travellers and other one for
travellers to all countries.

The top mainlines and financials published the launch of the
two online travel insurance products.



Onlme travel insurance products

Future Generali India Insurance, a joint venture
between Future Group and Generali, launched
two online travel insurance products for the
international travellers: Future Easy Travel
Worldwide and Future Easy Travel Schengen.

PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

Financial Chronicle
June 15, 2016

FGIl launched two online exclusive travel insurance products
— one distinctively for Europe travellers and other one for
travellers to all countries.

The top mainlines and financials published the launch of the
two online travel insurance products.
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PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

Vaartha
June 16, 2016

Vernacular papers in various regions also carried the news of
this launch.
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PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

Eenadu
June 16, 2016

Vernacular papers in various regions also carried the news of
this launch.
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PRODUCT LAUNCH -
FUTURE EASY TRAVEL
WORLDWIDE AND FUTURE
EASYTRAVEL SCHENGEN

Navbharat
June 19, 2016

Vernacular papers in various regions also carried the news of
this launch.



Future Generali
launches micro
insurance cover

Future Generali India
Insurance Company
(FGII) on Thursday
launched ‘Sukshma
Hospicash’,a
micro-insurance cover
specifically designed to
take care of the incidental
expenses in case of
hospitalisation. The policy
will be available both for
group and retail
customers. Thisisa
package policy aimed
towards providing
financial security to the
economically vulnerable
population of India. The
product will be available
through the company’s
tie-ups with banks,
MFIs, NGOs and

through individual
agentsinrural areas.

PRODUCT LAUNCH -
SUKSHMA HOSPICASH

The Financial Express
August 05, 2016

Sukshma Hospicash

FGII launched Sukshma Hospicash for hospitalisation cover
providing cash benefit in case of hospitalization.

The launch news was published in top financial, mainlines
and regional newspapers.
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PRODUCT LAUNCH -
SUKSHMA HOSPICASH

Loksatta
August 06, 2016

FGII launched Sukshma Hospicash for hospitalisation cover
providing cash benefit in case of hospitalization.

The launch news was published in top financial, mainlines
and regional newspapers.



:Futureuﬁﬂnerah India Insurance expands micro insur-

Bhnblnew&f“Fumm-'
Generali India ‘Insur-
ance Company Lim-
ited (FGII], joint

venture between Fu-
ture Group - the game
changers in Retail
Trade in India and

Gﬁnm:ah i 134 ymlrs :

dental :xpens:a in
case of hospitaliza-
tion. The ﬁﬁlipf will
be available both for
~group and retail cus-
tomers. This isa pack-
age policy aimed' to-

economically vulner-

~able population of In-

dia. The product will
be available through
the company’s tie-ups
with banks, MFls,
NGOs and through in-
dividual agents in ru-
ral areas.

‘Speaking on the
‘. launeh, K.G.
{Krishnamoorthy Rao,
" MD and CEO, Future
‘Generali India Insur-

ance Company Lim-

Vited said “We expect

the rural and micro in-
surance industry to
grow at 30% this year.
This secgment has
largely remained un-
tapped till now. With

the launch of Sukshma

1 the launch of ‘Sukshma Hospicash”

wards prnwdmg fi-
nancial security to the

Huspacash.__ we aim to
cater to this untapped
segment in rural India
through such custom-
ized products and also
focus on increasing in-
surance penetratmn in
the country.”

Sukshma Hospicash is
offered on individual

sum assured as well as

on family floater ba-
sis, covering self,
spouse and up to a
maximum of three de-
pendent children (up
to 25 years). The prod-
uct is offered to cus-
tomers from the age of
six months to 65 years

and is renewable life-

long. Also, the pre-
mium paid will be ex-
empt under Section 80
D of Income Tax.

PRODUCT LAUNCH -
SUKSHMA HOSPICASH

Orissa Today
August 08, 2016

FGII launched Sukshma Hospicash for hospitalisation cover
providing cash benefit in case of hospitalization.

The launch news was published in top financial, mainlines
and regional newspapers.



Product launches
INSUERANCE

CoHo.in, which provides co-living spac-
5, has tied up with insurance compari-
= son portal Policybozacr.com to provide

insurance bor content in their propentses and optional
coverage to members staying in CoHo properties. Mem-
biers will have the aption of covering personal items.
such as mobiles. laptops, wpgape and other valuables,
through optional content coverage starting from a pre-
rriwen of around TLO0D 3 year for coverage of E1 Lakh

Future Generall India Insurance has launched Suk-
shma Hospleash, a micro-insurance cover fior incidental
expenses in case of hospltalization. It is available as an
Individual and a family floater cover, for sell, spouse and
up to a maximum of three children. The entry age is six
months to 65 years, and it offers lifelong renewal. The
per day bengfit is double if the individual is hospilalised
i an ICU, whdle covers for matemnily and pre-existing
diseases are also available under cptional benefits,

Canara HSBC Driental Bank of Commerce Lite
Insurance has launched Investshield, an exclusie
online linked plan. It affers a premium funding aption
wherebyy, in the event of the life insured's death, in add-
tion to the immediate benefit payout, the insurance
company funds the remaining premiums for the remain-
ing policy term: and the fund value is also paid on matu-
fity.

MUTUALFUND

UTI Mutuat Fund has launched UTI

Cagital Protection Orsented Scheme

Series VIIHL The schemi will protect
capital by investing in high quality fixed income sacuri-
ties, It will also invest in equity and equity related instru-
ments. The minimum investment required is #5000 and
the scheme closes on 16 August.

DHFL Pramerica has launched a Fioed Duration Fund -
Series 33, It is a closed-ended fixed income scheme
which will close on 18 August. The minimum subscrip-
tien amount is 25,000 and in multiples of 71.000 after
that. The ohjective of the Scheme is to generate income
by investing in debt and money market instruments.

PRODUCT LAUNCH -
SUKSHMA HOSPICASH

ET Wealth
August 08, 2016

FGIl launched Sukshma Hospicash for hospitalisation cover
providing cash benefit in case of hospitalization.

The launch news was published in top financial, mainlines
and regional newspapers.
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PRODUCT LAUNCH -
SUKSHMA HOSPICASH

Punyanagari
August 08, 2016

FGII launched Sukshma Hospicash for hospitalisation cover
providing cash benefit in case of hospitalization.

The launch news was published in top financial, mainlines
and regional newspapers.






I'T cos may seek higher life cover for overseas staff

TP MAR
kel TR
Imvdiam IT and
nies with mm
Hfﬂdjtun.dltnhqlu’:r
EFTTOR ISERranGe SoWErE in the
wake of repeated global tep
Fof Bmacks.
pe (Bruds nd Fars) st
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mées havieg oflshore oper
atbons, Inchiding the Phanma
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chves gainat error and po-
lirtical ke, senied R K,
Head of Operations and Cos
Liniverul

roclsm Kisk Inssrance Pood, in
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year from the existing capac-

toc ). Bajaj Alllns General in-
surarce, wahd many corpos

rates. e fex
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by the Indian domestic reis-  Ogsr:

warey General insurande Cor
pralbon.

The poal was feersed a8 an
imitiative by general innaers
i Apell B00L, slter tervocism
oover was withdrawn byinber
matiomal reinmarers post the
&m atack. Industry experts

terror indsrance pool will be
expunded 1a 2,000 crove this

their employees are covered
under general, liie aed bealth
eebmrance, and not evclushe.
Iy under ferror insurance. An
emadl sent by Besinesilise to

i s will be cons
MMH: teeir policies
Coraiaf O deET RS employoes,”
siys Kunal Sem, Senlor Viee
President, Teamisase Sérvic:
e
55 dbo sk mphoyees of
the cheee-enillion T workdonce
e aratbomed abroad, accord-
g Ve R
[ten, the invarance cost
russ ingo millions of eues in
E  acording to i
B
panies have not condideed
orroriim indsrance” due taa
comple of reasons.
o ks cheaper (0 pay com-
peonisacion insoead of insuring
an employee,” says Kris Lakoy-
uhn& CEChof Headhuiers

. il ehat in fome cases, bntur-

risk perception, bernoy Insu:
amoe premiums are likely 1o
Increasein the Batare.

Some of the companies
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anie companies in ievdia have
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activation. Shreeraj  Desh-

pande, Head of Health bnsur-
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INDUSTRY STORIES

The Hindu Business Line
April 1, 2016

Easwara Narayanan shared his views on the scenario of the
terror attack losses and policy cover that insured losses.

Shreeraj Deshpande shared his views on the terror
insurance cover stating that there are policies that cover
these issues without the need for specific activation. He
further added that in personal accident as well as health
policies, terrorism cover is in built and no extra charge is
applicable to the cover.



Steeprise in diabetes claims
in 2015-16: insurance firms

The increase is attributed to higher purchase of health cover

CLAIMS related 1o diabetes
and complications arfsing
ot of this comdithon are on a
sharp rise. An increasing
number of diahees inc-
dences and higher parchase
of health cover have con-
ribnsnisd o thve rise in cladms,
: v iy Imetnos.

Sur Healih and Allied
Insurasice wilnsessed
around 300 per cont growth
ik the mumber of clabms
unsher its diabetes safie in-
surance plan in 201516
camgared 1o the provious
vear, I 200415, the clms
Taae) geromm by <48 per cent.

SBI General Insurance
has seen over 100 per cent
growth in diabetes related
clams in 2001516, Max
Eouwpen 5w 62 por coni rise in
thee nasmmbeer o clainms wmwber
s diabetic specilic product
anl 23 per cend rise in dia-
betes clabms among those
who had wken a general
heabih cover in 2015,

Clains oelated 1o the
commplications arksing ot of
diabetes grew by 100 per
cent, fumks Siar Heahb,
These complications were
penaining to nephropating
neuropatly retinogatly and
hean probilers. SEDGeneral
Fourl than amspueation, iis-
et Food breatmeni, diabotic
retinopathy, incision and
drainage of abscess, coro-
mary angograply- bypass
were the common e
dures claimed for by policy-
holders. The diabetes-nelar-
ed chaims received by Bajaj

Sweet is sour

m Sior Health and Allied bnserance witnessed oround 200
por cent growdh in the number of cloims under s dicbetes
sofe insurance plan in 2015-16 compared o previous yoor,
In 201415, the cloims hod geown by 48 per cent,

m 5B1 General Insurance hos seen over 100 per cont
grosdh in disbetes -related claims in 2015-16. Max Bupa
sow &2 por cond rise in the rumber of doims under it

dicbafic specific product
& Claims related fo the

arising oul of

complicofions
mmwlmwm.mmmm
complicalions ware parsaini nephropothy,
neurcpalby, refinepathy and n'hﬂipmﬂ-m.

Allianz oo were pertaining
o yperghoemia, diabetic
retinoqaln, diabitic
nephiropatin diabetic new-
roguathry mnd diabyetic foot
The average diabetic
chaien wmount rose from Bs
&, T3 i 2004 o e 00, K38
in 2015, found om Max
Haipa. The average claim sine
was fs 53000 for Bajag Al-
e, Eroveiseg ley lmoss 10-
12 per com over e st e
vears. Accanling 10 a suney
by Fuore Generali, cus-
vommsers do understand that
hiealtheare costs have risen.
Theex, however, dan't go for
regular Dealth  check-ups
and prefir to visit the doctor
only when they are unwell.

“Among  the  vanous
lifesayle disonbers, diabeies s
ane illness which has be-
oome o najor concern for
|I e Bivirg by e, ter-

I amd 11 cites. A quick book
at some of the avadlalide fig-
wres clearty blicate that di-
alwtes i assuming endemic
apartion in all age and so-
clal groups,” sahd Ashish
Metumra, MD & CEO, Max
Bugm Healih Insurance.

Heowever, msstno citbes ac-
coumited for major share of
diabetes related claims as
the: pessetration of beakh in-
surance ks better i those
cities. KCICT Loanbeard fourd
theat highest number of dia-
betes related clabms came

Tram Mumibai (27 per cont)
aawl was Followsd by the na-
thonal capital reglon ar 22
per cent. Abmost 60 per cend
of W cladms come Erom top
10 cities. For Max Bugs, the
Iighest nuamber al cladms -
68 per cent - came from
Delhi in 2005,

Clagms dkata from differ-
ent bnsurers show that the
agee brackiet of 45 o0 G0 vears
saw the highest increase in
diabetes nelaved alments.

Mox Bupa meporved 45
pur cont increase n diabetes
cladrrs unsdr the age bracke
of #6060 years. Star Health
saw 139 per cent growth in
clabms from those above 50
vears and this i the age
poug which has  made
Larest chambk of elains.

The clalms from msen
were higher than women.
Men accounted for G4 per
cotil of the clasms, seconding
1w 5B Gen However,
amang men 67 per oot of
claims wene neporied afier
thar agge of 50 vears whwerneas
for womnen it was higher at
T per cent,

OF the wotal clatms pe-
ceived by Bajaj Alliang ks
vear, magority of the cladims
{ cent) were repored

.M 5B General, we
amabysed our claims daa of
st (luroe Thnancial vears and
Foaumed ot theat msen ane mone
e o diabstes in carky age
as compared (o woenen. The
data abso depicted rise in the
claim  wmount  as
clabmanes grew older,” said
Mick Miller, SVP Cladis-
SBI General Insurance.

INDUSTRY STORIES

Financial Chronicle
April 7, 2016

In the article Future Generali health insurance survey finding
was incorporated stating that customers do understand that
healthcare costs have risen.



Insurers see rising demand for directors & officers cover

The policy indemnifies personal liabilities
arising from the insured's corporate role

afver Laffadee Vijay Mallya and
the Panama Papers revela
tions, there has been a scram
e by companies to ge luge
Birectors and Officers Lizbib-
£y [P0 insurance policies.

Corporates are opiing for
cowers a5 large as 1500 crore,
arys Mahesh Chainand, Semior
V7 at Howden Indlalnsurance
Iwokers, which specialises in
D) podicies.

B helps that premdums in
the segment have crasbed 4}
mast 60 per cent in the last

five years due to rising compe-

cower against personal liabill-
ties arising out of the jsrsure
s corposate roke, These in-
clude legal oosts n de
oSN b
damages marded 1o dal-
mants against the ﬂmﬂ
.mdi¢ut
oourt semlements,

Polby exclusions
However, a key exclusion o
the [0 I boss artsing
fromm ﬁw fraudident
oonduct and seifadeission
(o b the pol)-
iy will cover all inncoent em-
|ployees, say insusers.

role of directors amd has codi-
fied duties of directors o
gecherwith penalties for non-
comglianoe,  Consequently,
et brrsurers Buve seen 4 fs
Ing demand for these covers.

For imstamce, Bajaj Alliane
has seen mast enquiries from

(orpocates tuming into sades.
The company has seen X5 per
Cenil pear-onyear growth for
DEO policies, sabd Sasiamas
Adidari, Chief Technical OF

r-t\m.m! Gener-
I , DEO policies
were takem only by listed com-
panics. However, [n the last
Ty, there s beena de-

event of insolvency of the
coen paarry. bl bond costs, offi-

cial Inwestigation asd inguiry

anae, D Habiliey is sodd to a
comsortium of invurers in Ly
ers, with a primary Inswrer

the first Layer.
S0, im case of a claim, i is paid

{ ot by the consoniom,

oomfisted comipanies puch a3
SMEs and sartupy a5 well*
Incsurers ateo say that with
Imcressing litigarion and wid:
eningcorporste exposire, the
coverage sought hus widened

it Rathefa CBE, says that corpa-
rates are now seeking covers
that iniclude civil fines and pe-
maltiex, tax labities i the

mrmmm
andei Btigation. Some
have resaited in payout of set-
tlemient; for some onlly Jigal

oae of the biggest dnecrons
and officers” claims in Indda,
worth 575 million,

INDUSTRY STORIES

The Hindu Business Line
April 13, 2016

Mr. Rao shared his views on how the demand for D&O
cover has grown over the years. He adds that initially D&O
policies were taken only by listed companies, however
there has been a demand for such policies by non-listed
companies such as SME’s and start-ups as well.



Maternity claim value rises
as c-section cases go up

In 2015, average claimed amount was nearly Rs 50,000 for c-section

Sarcirmr G

Chraraad

A RISE in c-section has in-
creased the maternity-ne-
lated claims in terms of
value in the recent vears,
The emergence of premi-
i vt bk centres too has
pushed up the claim value,
inl knsasrance conpanies.

Future Generali finds
that the proportion of -
section has incroased over
nammil delivery in the past
fve years. The shame of c-
section has increased fmom
55 per cont in 20012-13 (0
BT per cent in 201516, In
the case of ICICH Lonsband,
c-secthon accounts for 69
per cent of  maternity
claims and the numbers
have been rising for ihe
past fhve vesrs,

This has evidently made
the claim amounts rise.
The aversge claim amount
Inreased consistently over
the pasa five vears for both
c-section and normal deliv-
ey categories, But as the
share of c-section goes up
the ave claim amaumnt

higher, In 2015,

t'm' normal drllmr_\. sald
Sanjay Dana, chiel-under-
writhng, clalims ard rekmsur-
o1 Loanlard GIC.

5 Deshpamde,
head of health brsurance,
Future Generall India, aid
the gap between the niini-
mam amd the  maximuom
price has been wideming due

o In cose of ICICI Lombord, c-section ocoounts for 6 per
cent of moternidy claims and the numbers have been rising
for the poat five yeors. The share of ¢-section hos increased
from 35 por cend in 2012-13 to 67 por cend in 201518,

m Az the share of c-section goes up the overoge cloim
omeunt rives even higher. In 2015, the overoge cloiemed
amount was orcund Rs 50,000 for ¢-section wherees it
was-arcund Rs 27,000 for normol delvery,

 Futune Genenoli doto show that the proporfion of ¢
section in metros is significanly high of 70 per cant of
totod deliveries, while bor somi melros it goes down to 55
per cent and 35-40 per cent in smaller fowns

o new hospdiaks and oo
personalised hyped delivery
wands, While normal deliv-
eries ane donue for Fs 10U000
i somae pitles, it goes up o
s 2 kakh i others,
“Premium centres have

ney ‘um:m fram the pre-
natal poriod 1o post-binh
counselling. Couples are
willing to pay higher 1o take
cane of the entire madormity
period. This has pushed
costs up to Bs 2 lakh in
some cases, thus moving
maternity as a hospitalisa-
Hon even to a nine-monih
packaged, wellness and

maonitoring  ircatment,”
said Deshpande,

Both group and retail
health products ¢
ternity these day
COrpoTate Eroup ||u[i|:icﬁ
have matermdty  benelits
with sul-lin
oenil LS, nequests ane e
cetved 1o increase the ma-
ternity sub-limits to even
Rs 1 lakh. While most in-
surance policies have a
maximnam sub-limit for ma-
ternily benefit, some also
Tave sub-limits differently
for nwrmal delivery and ¢-
section, We have observed
mequeests from corporatis o
increase the upper limits
for maternity claims, sabd

Deshpande.

The insurers also find
that there s o slight in-
crvase in the number of c-
sections in the above 50-
age group. ICICH Lombard
found that almoest 36 per
cent of the clatms las conme
Tram 1he age group of 26.35
YEurs.

Delayed conception due
to carcer preference and
Lare marriages also leads o
boss risk taking a1 the tme
al delivery and hence opt-
g, For c-section.

The top cities acoount
for larger partion of cosecs
tion, Future Generali data
show that the proportion of
c-=tction in métros i sig-
nificantly ligh a1 70 per
cent of total deliveries,
while for semi metros it
goes down te B5 per eent
and 35-40 per cemt in
smaller wwns. Between
2001 and 3015, 52 por cond
ol health insurance claims
from the top 10 cithes were
arvund c-section deliverics,
with Mumbai topping the

J'ollnnt'd closely by

2006, maternity  claims
alone made up for a major
partion of total healith in-
surance claims, followed by
digestive, ove and common
infection related elaims,
Higher portion of c-section
is linked to availability of
high cowd hospitals In top
citles 1o conduct c-sections
and handle related compli-

cations,

songoathog
Femydigitalfc.com

INDUSTRY STORIES

Financial Chronicle
April 14, 2016

Shreeraj Deshpande shared his views on rise in c-section
surgeries as there has been an increased trend related
to maternity claims in terms of value, in the recent years.
He added that gap between the minimum and maximum
price has been widening due to new hospitals and more
personalised/hyped delivery wards.



YOUR MONEY

Shealth insurance
mistakes you

should avoid

Health care costs rise 15%: or
above everyyear
Sl AR SEGH

Prorpile often don® janclue besk insisace, which, wirh
rerm insuzance. should De among (he (0]} 1W0 COVETS (D
e A focced airvey by Furure Gesera B indls Theuseace of
108 pecpde Nighlights some misakes people commmiL
A ool an the findings and seened s scriors

Pt i ok i i o b i e
The surney A2 P BRI
don't Hke so by IE?:W-E&M
}?pﬂ cenil sadd one person in chelr famsly
been diagnosed wiiha crimlesl liness.
'I'r:al.mﬂt Tow Canoer cam oot T5-20 lakh.
Sedical anmu| inflation bs usially 15 per
cenil arabove. “A mediosd emergency may
wedll mrisee wehien you e poung and have not
et Tl urp ao axdecuaie corpus. Flaving
bcalEh inmarance anssnes quality healh
cure, "sarys Arving Lackiha, chief execulive,
Vit Ensammoe sk,

Thinking heabibinsmrance s costly

A sy s B2 i cunt off the peotde minr-

vt had not bought health insusance,
itingg higghs poommiuem costs, Pt fon a Gamily of threo, when
The okt enember s 55, the cost of o £-Rakh cover b 32577
LR Huk servioe taad, A EIO-300 Ay, it bt enm bisan,

By a baee maed o ladm policy, gilies 3 op-up
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a8 enany i 1535 per cont of rovpemdest acroa ape s
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mmmmwrmmqu:rmenuq
Pese AL ioR o R 1hme ol Duvyigg v olicy,” anys Laddha,
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uun.-me,lmu-nmmu'\mm ke propde ol
tihe Irserence desk at a nelghbourhood hospital wiich cors-
fanes sCorpd Clairs with minimum bee”

el remeiwing health cover
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] fvmmesdl i Py ol il ok e L. Acooning Bo Maniy
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i et i ousmuladive o o each clalm-free vean™ ATl
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INDUSTRY STORIES

Business Standard
April 15, 2016

The article covered the five key findings from FGII’'s Health
Insurance Critical lllness survey and also the remedial
action to these findings, on which, various industry experts
have shared their views.

This survey was conducted by FGII with 1082 respondents
across India.
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Catastrophe insurance premiumup 50%

RAMCEAT MAREL
Unhurta. W Kpil

An Incrosse i the frequency
of aatural calamities over the
past two-thres year has
pushed up the premium fof
catastrophe InSUrABCE AV &
component of five or proper-

major trigger Tor the rise in
catastrophe insurance pre-
it s Ehe dadmage broaght
whout by Chennal Aoods in
HNE "In the properry clalm
segment, thers is o small
companent of catastrophe
cinim. Indusiry has increed
e preminm i thal segmim
by 80 per cent thiv year in
wigw of the repeated oo,
K Sansth Kumar, chalrman

- anidl munaging  director.

ance, which |4 generally o
part of flre invurance. has
gone up by around S0 per
cent

I efTect, the overall inser-
mhce premiiam for five b up
Ty narfy seveem B0 10 par cend.
One of the major natural
calamities, which served as a

Mational Insaitance
Company, sald. = MNathasal
Irmmrance had totake a his of
aroaind ERO erofe of Bronmnl
of Cherienail floods.

The total ecarnms: omes
on scoounl of Chemmnad Moods
are estbmated 16 be arcand
ErON0 crose. However. the

inwured lomes were close o
ES) crare, necording te
Kumar

“Thare I been & signifl-
cant rise in the number of
natiersl calaimithes in the last
fwo-thres yoars. Mareover,
after every msor narn:
ral calamity; the fire
Imbramce premildm
generally goes op
Hunce,  after  the
Chennal Moods, ton, e
catnstrophe Inaranse pre
mitamn, & & pa of five policy,
‘han o up, The net rise in
fire insamnce premiim ko
been around seven-10 par
cent, “sald Sanjuy Datta,
chief, undorwriting snd
clabma, ICH Lomband,

Apant fram  floods In

Chefunal, betwesn 2003 and
S, some of the natural
calamities thal ied to 8 nig
nificant property damage
inchudes, Misods H
Unarakhand, cyelone Hod
Huied. Moods in Kastmir. Thils

. Imcreased  fre-

Her the component of catas:
trogibe in fire insumnce was
wround 10 per cent. which
st (o e feased 10 around
B pet conit.

Thie premlim on catastng-
phie insurance depénds on
the experience, and in the ket

-t -throe Years. the Bds-

ar calmariophe Inewr-

afice
In addithn, the compo-
nent of catastrophe in fire
Insarsice  has  drastically
increased over the lasl Two
years. Acconfing o K O
Krishnamepnby Ban, man-
aghng director and chiif exec-
utive. officer of PFatare
Generali india Insurance, s

try has had extrame experi-
e

“in the case of Chennal
Mondu, sll insammnce compa-
nides had totake 2 hit, an all of
themn hove significant pres-
eivte in ietropolitan citles,
Al result, the cotasirophe
InETance (IEmMILEID a8 & part
of fire insurance policy has
gone up by 80 per cenl.™ said
Rakesh Jain, CEO, Rellance
Geetterral Instiradicoe,

INDUSTRY STORIES

Business Standard
April 17, 2016

Mr. Rao shared his insight on the percentage increase in the
component of catastrophe in fire insurance.
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“ability to grow.
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General insurers’ premium
income grew 13.8% in FY16

feBureau
Mumbai, April 28: The gener-
al inswance industry regis-
tered 13.8% growthin premium
income for the last financial
year: However, at 13.1%, the
growthforprivatesectorgener-
al insurance companies was
higher than that for public sec-
torr  insurance companies,
whichstood at12.1%. Datafrom
General Insurance Council
suggests that most of the
growth for the general insur-
ance companies came from
health andmotor insurance.

At the end of financial year
201516, the general insurance
sector saw premium income of
196,402.37 crore compared to
460560 crore in 201415
Private seclor companies
saw premium income of
¥39,701.12 crore in the last
financial  vear  against
$35.080.06 crore in FY15.

K G Krishnamoorthy Rao,
MD and CEO at Future Gener-
ali India Insurance, savs: “In
the last Mnancial year, the in-
dustry continued to witness
growth from health and motor
segments. With an increase in
premium by 10-15% and expec-
tations of arevival in the auto-

GROSS DIRECT PREMIUM INCOME UNDERWRITTEN
Cumulative upto March 2016 (2 cr)

W 201516 20 2014-15 O % change
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| Source; General Insurance Coancil

maobile sector, we believe even
in current year growth will be
led by motor insurance.”

In the motor insurance seg-
ment, gross direct premium in-
come underwritten by the non-
life insurersinthelastfinancial
year was at 14241058 crore
with 322 569,97 crove for private
sector and 11984061 crore for
publicsector companies.

Apart from general insur-
ance, stand-alone health insur-
ance companies also saw surge
in their premium income by
41.2% in the last financial vear.
“Though heallh insurance is
notas bigas five or motor insur-

Grand total

Etaﬂgiulune Specuallsed

ance, but with growing aware-
nessand importance of health
care, we hope thissegment will
continuetoseestronggrowth,”
said aseniorofficial witha lead-
inghealth insurance company

The data from general
insuramce  council  also
shows that, stand-alone health
InEUrance coMpanies saw pe-
mium income at 415377
crove compared to 7 204256
crore in 2014-15.

A few vears ago, insurance
sector had set an ambitious
task of collection premium in-
come of 11 lakh crove in FY186,
but it fell short of target.

INDUSTRY STORIES

The Financial Express
April 29, 2016

Mr. Rao shared his views that the financial year (FY 16)
witnessed a growth in the premium income and this growth
is from the health and motor segments.



Mahua

HEW DELHI: Health insurance
customers may gel to pay their
premium in instalments while
getting the full benefit of the
Insnranes cover; thesecior regi-
lator Insurance Regulatory and
Duvelopment Authority of India
(IRDAI) said on Thursday

Al prosent. customers hane 1o
make a single anmual payment
for health insurance, unlike life

insurnnee products that allow
payment by equated maonthly
instalments (EMIs). With the
cost of medical treatment going
through the roof, need for medi-
cal insurance cover has been ris-
Img, with the well-w-do buying
covers ol up o %1 crore,

But the middle- and lower
classes have found it difficult
to buy health covers, and it is
this section thal is expected to
benefit from the mew move,

It ks also expected to increase

penetration of insurancs in the
country while giving a breath-
er to customers. The facility
is likely to be extended to car
insurance premium payments.

The absence of the part pay-
ment 15 seen as a stumbling
hloek for poor medical Inaur-
ance penetration in India,
According to government data
tabded in Parliament last week,
only 18% of the urban popula-
tiom is covered by any medical
insurance. In rural areas, it is

anabysmal 8%.

The move will however
become a méeasure only if
companies apply for approval
of schemes that allow custom-
ers to make premium payment
In parts, the IRDAT added.

“The companies will have
to file for the products with us
amd we will look into it.” TRDAI
chairman T3S Vijayan told NT

Several companies have
already warmed up tothe [DRA
mave,

Wi honve just got an approval
from the IRDAT to do so...cus-
tomers can pay their premium
in installments. . .and they can
choose the payment schedule,™
sald Shreeraj Deshpande, head
of health Insurance, Future
Generall Indla Insurance.

M Ravichandran, president
of insurance at Tata AIG
General Insurance, sald the
company was looking at dif-
ferent options but added that
at present it “does not allow cus-

tomers to pay their premiom
in parts.

Ther government has under-
lined the need to expand the
reach of insurance - both in
life and non life segmenits.

I & 0ve 10 ENeOLERES Mre
people 1o buy health Insurmnee
products, finance minister Aran
Jaithey raksed the tax deduction

00 1o L5000, For senjor
citizens, it was raised from
30,000 firom 20,000

INDUSTRY STORIES

Hindustan Times
May 13, 2016

Shreeraj Deshpande highlighted FGII's feature that allows
customers to pay the premium in instalments and also an
option to choose the payment schedule.
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your health insurance
premium through EMI

However, youwill lose out
ondiscounts and haveto paya
higher premium
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wrly, EME ojslion will nsounge sustomers bo tay pollces
with higher mus awarod, which b egulmd msley phes
dgher heaich expenses,” he explaing

INDUSTRY STORIES

Business Standard
May 18, 2016

Shreeraj Deshpande brought to light that EMI option can
help customers to opt for higher sum assured policy. He
cited an example mentioning how the EMI facility would help
people of thinking of higher sum assured policy.
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Dina Malar
May 23, 2016

Shreeraj Deshpande brought to light that EMI option can
help customers to opt for higher sum assured policy. He
cited an example mentioning how the EMI facility would help
people of thinking of higher sum assured policy.
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May 23, 2016

Shreeraj Deshpande brought to light that EMI option can
help customers to opt for higher sum assured policy. He
cited an example mentioning how the EMI facility would help
people of thinking of higher sum assured policy.



Exclusions no
longer de rigueur
at insurance cos

Rachel.Chitra
@timesgroup.com

Chennai: ‘Exclusions’ are
the biggest complaint aga-
inst insurance companies,
when it comes 1o medicla-
im policies. Policyholders
always feel aggrieved that
their policy under-delivers
in terms of coverage. In re-
centmonths, however, with
government initiativesand
regulatory push, insuran-
e companies have startod
becoming more inclusive
intermsof coverage.

From covering mental
health to home nursing, ay-
urvedic treatments to den-
til impaction, insurers are
coming up with all-inclusi-
venew products. Under the
Central government's Ni-

COVER FOR
ALL

ramaya scheme, kids. and
adults with autism, Down's
Syndrome, cerebral palsy,
mental retardation and
multiple disabilitiesareco-
vered. As per the 2011 cen-
sus data, as many as 85.49
lakh people, including 29,92
lakh children, in India suf-
fered from some form of

mental disability

In sync with this, Star
Health and Allied Insuran-
ce Co in April launched a
health insurance policy to
coverneedsof kidswithau-
tism.

As children with au-
tism suffer seizures, soff
tissue damage, bone injuri-
es and many infectious di-
geases, Star Health feels
that its product will be par-
ticularly useful to parenis
in mesting their medieal
nesds.

Future Generali India
Insurance Co on the other
hand has launched twonew
products — Future Health
Surakshaand Health Total,
in which the costs of post-
aperative nursing care for
senior citizens who are 60
vearsold or above, are cove-
red. “We call it domiciliary
treatment. We have started
covering the costs of home
nursing with new products
like Arogya Premier and
Arogyva Plus " sayvs Puneet
Sahni, SBI General Insu-
rance Co.

However, insurers say
thereislittle scope for cove-
ring cosmetic dental weat-

ments, but they have made

a steady push to cover ne-
cessities,

INDUSTRY STORIES

The Times of India
May 27, 2016

The article covered the various benefits provided by
insurance companies in their health products like mental
illness care, nursing at home, alternative treatments.

Future Generali India Insurance product Health Suraksha
and Health Total that provides costs of post-operative
nursing care for senior citizens who are 60 years old or
above are mentioned.
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Mail Today
May 28, 2016

Shreeraj Deshpande shared his views on EMI option
available for customers and with this facility one can choose
for higher sum assured.
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Mint
May 28, 2016

Mint publishes the best health plans every week. In the list
Health Total and Health Suraksha is mentioned as part of the
weekly rating.



Irdai exposure draft on e-policies may
improve access to investors, feel insurers

Mumbad. June 8 Insurance
Regubntoryand Developmmenit
Anrthority ol Indin{lrdaiyhns
coume ot with the exposure
draftonselling wd servicing
insurance policies through
the e-commeree platiorm. In-
surance players beliove that
this move could help the in-
suranee industry reach ot to
more investors and can e
duce cost to Investors whoe
burys polboies through e-oom-
e pladiform,

The draft defines partici-
pants who can set up the In-
surance  Ssll-Network  Ping-
form. These include entities
granted certificate of regis-
irathon by insurmnee regula-
tar siech as insnrers, insur-
arce Intermodiaries,
insurmineeagenis awl amy oth-
erentify recognized by the Au-
thoriry Irdal in its exposure

draft stated that, "“The Insur-
ance Solf-Network Platform
will undertake Insurance e
oormmeree et ivilies i India
such ns selling and servicing
of insurance products.”
Industry participants also
sy that, oneof the important
poinisin theexposuredraf ks
also related to the pricing
whaere lrdni his allowed in-
surers to affer dilTerentlal
prichg for the sme product
whan sobd through the Insur-
anoe Self-Network Platform.
“Pricing of every product
shall be decided by the insor-
vl i el e 110 res ponsi-
bility of the insurer that
product pricing &s in eompli-
anee to product filed with the
Authority, ™ =aid Indai.
“Wewelboomethismoweas it
will help to Inecroose the insur.
nnew perietradion in the coun
trwGiven the fet that the coun-
try is moving to 4G networks

aml digitizagion of Mnancial
sorvices, this will help to
strengthen the infrastructone
fiwr sl firennicind prosducts.
“The insurance players will be
ahletoprovide vahwe addedser-
vioes o their customers in a
costaffectivewny” smid Sharmd
Mathur- Semlor Vice Preaident
& Natbonal Hoad - Apency Digd:
ol & Abernaie Channed ai 581
CGenernl Insurance.

Irclad has also stated that,
products sold throagh the In-
Aurance Sell Metwork Plat-
form £hall be entitled to com-
mission or remuneration as
specilied under the TRDAL
Ragulitions, 2016, “This move
will facilitate eoseof entry for
distributorstogetontodigital
platfiems, Companies ocan
benefit by creatinga largenet-
work of digital toach pointz,
building mom tmnspamncy
aml reach for distribution.
This also means that insur

anee eomrpan e w1 hae tobe
ready to undoertake multiple
Imtegration's inashort span ol
e, skl B Ravichandran,
President-Instrmnes of Tatn
AIG General Insnrance.

The exposure draft also
zays that, “Creation of an e
insuramce aceount shall bhe
mandatory before selling in-
surnnce policies on il Insur-
anoe Sell-Network Flatform
Ttshall benecessary foracus
tomer to have an email kK
while transacting insurance
hnsiness on the Insurance
Self-Metwork Platform." K.G
Krishnamoorihy Rao, MDD
and CEO al Futire Genermbi
Indin  Insurance says, “Its
very good for the lnvestors as
prices might be cheaper oo e
commerce  platform  amd
there will bo dematerialisn.
ton of surmnee policies.
This will also help insuran-
ceindustry expand more.”

INDUSTRY STORIES

The Financial Express
June 9, 2016

Mr. Rao shared his views on e-commerce exposure
draft announced by IRDAI. He cites the importance of
e-insurance account for buying and selling of policies
through this platform
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INDUSTRY STORIES

Business Standard Hindi
June 9, 2016

Mr. Rao shared his views on e-commerce exposure
draft announced by IRDAI. He cites the importance of
e-insurance account for buying and selling of policies
through this platform



Mahindra co eyes
‘sachet’ covers to
tap insurance mkt

Times News NeTwork

Mumbai: Pay-as-you-go insu-
rance, where insurers charge
customers only for the period
when they are at risk, has fai-
led to catch on In Indian mar-
kets as rates are-already low
Mow a brokerage firm is loo-
king to-come up with a pay-as-
vou-can model to open new
markets for general insurance
products.

“Wesee thisas the insuran-
ceequivalent of sachets inthe
FMCG sector Just as sachets
expanded the FMCG marlet,
weexpect this more affordable
form of insurance to grow the
market,” said Jaldeep Devare,
MD, Mahindra Insurance Bro-
kers (MIBL), For starters, the
firm is tying up with digital
wallet companies for provi-
ding small amounts of insu-
rance. “We have tied up with
Citrus Pay where customers
can get personal accident co-
ver for ¥l lakh for one month
against loyalty points fior shop-
ping. We plan to have similar
tie-uips with other wallet com-
panies,” said Devare.

Besides this, the company is
locking at providing short-term
cover for transit insurance by
tving up with other aggrega-

The firm is tying up
with digital wallet
companies for small

covers, like personal
accident cover for
Z1L for one month

against loyaity
points

tors. Otherplanson theanvil are
a cover for small and medium
enterprises and hospital cash
cover for individudls Rather
than annual contracts, the com-
pany is looking at earn-and-pay
muodde,

MIBL can design and distri-
bute policies but it neads an in-
surance company to underwri-
te them through amaster policy
The personal accident sold thro-
ugh Citrus is underwritten by
Religare Health Insurance.

For insurance companies,
coming up with low-value pro-
ductsion theirown isnot fiéasible
a5 the éost of distribution turns
out tobemuchhighe: Compani-
es like Belisnce General Insu-
ranceand Future Generali offer
their customers the option of pa-
ying health insurance through
the equated monthly  instal
ment option, but they need to
commit toannual contracts.

INDUSTRY STORIES

The Times of India
July 6, 2016

Future Generali India Insurance was mentioned in the
article as EMI option is offered to customers to pay health
insurance premium for one of its product.



Broker eyes sachet insurance plans

Mahindra company unveils pay-as-you-can model to increase reach of insurers.

Maﬂmhl‘e Brokers
(MIEL) has introduced Pay-As-
Vou-Can, a dighally-enabled
muodel for insurance distribution, bt will
premviche CUSLOMETS SCCess Lo insurance
products with the Rexibiliny of paving
premivmas per their affordabiliey. It
s thed up with Cltrus Pay to provide a
short-term personal accident cover
fram Beligare Health Insurance as a val-
ue additbon to loval customers, it will
soon make the maode avaitabbe to other
servioe providers.

=W see this s the iInsurance equiva-
Tenit of sachets inthe FMOG 2ecton. Just
as sachets expanded the FMCG market,
we expect this more affordable form of
insurance togrow the market,” said Jai-
deep Devare, MDD,

For starters, the firm is tying up with
digital wallet companies fior providing
small amounts of Insurance. *We have
il up wiith Citrus Pay where custom-
ers can get personal accldent cover of 71

lakh for one month against leyalty
palnts for shopping. We plan to have
similar the-ups with other wallet compa-
nies,” sabd Devare,

Besides this, the company is booking
at providing short-term cover for ransic
Insurance by tying up with other aggre-
gators, Other plans on the amvilarea
cover for small and medium enterprises
and hospatal cash cover for individuals,
Rather than annikal contracts, the com-
pany is looking at earn-and=pay mode,

MIBL can design and distribute poli
cies but it needs an insurance company
oy umderwrite them throwgh a master
palicy. For insurance companies, com-
ing up with low-valuse products on their
own is ned feasible as the cost of distri-
bution turns out vo be high, Relianoe
General Insurance and Future Generali
offer customers the option of paying
healthinsurance through the equated
munthly instalment optioan, but they
e b commumin ioanmual conracts,

INDUSTRY STORIES

ET Wealth
July 11, 2016

Future Generali India Insurance was mentioned in the
article as EMI option is offered to customers to pay health
insurance premium for one of its product.



Insurance via e-commerce
win-win for cos, customers

Mo Dalhi, Jugy 17 (PTR:
Sailing intuincy polces Mrough
Tl n-commaeh modnsl il banalit
consumars &% companes aliae as
It wauld affar iGal-ime connect and
urvaaah digial 1ouch [poinEs 10 Bing
Mo rErEparency, Sy fapans.
Lasa manih, reguiatar Inssmancn
Pesguilatony and Davesboprmend Authar-
Ity oo by { ket ) purepcctad neema fod
Insuranca pird-
s Iheough B-COMmmences K NcIkes
Insurmnch pENA!AESN in the couniny
N A Sost-afiective Manse
“Thie brsmance Soif M obaces Pk
form will undefike insurance -
COMMED AcTvitios in Indn such
4 8ading nad senviaing of R non
products,” irdal had said sarier.
Acooeding o Witesh Pamar, GO0,
Eckormis Tokio Libe, aliowing agents

and ingnrediand § 0 5ol Lp an ingur-
ancn Soif Howork Blssom (ISNP) o
"N Eetromaly OGNS MaasLm’
proposed by the reguiaior.

“This will load to bonalies of Signi-
canl comaniencs, axpanded neach,
naad-lmp connect dvancsd digaal
nadyBey nd rspecieed cosl eifcin-
cios b0 bo availabla o tho ontire

Irdai's proposed norms
for selling and sercic-
ing of insurance policies

in the couniry’

SCCEYEIRM Ol P C PR i e Lt
ancn disiribution spane.” Pasmar sald.

Fubure Gonerali Cried Opemting
Olficor Easwara Narayansn said &
el posbencn 8 okl of Dusi
Friess: i e Ond SO I & Oonlactual
SNt fn i aider of B iy Tof

with marirting i products which
havsg airgacty been appoved by the
il uicken T implomonts-
tiewn,” Narayanan skl Hs b of the vew
thal mandatony g-YC and e-nsErance
Apoound lor onling Business an wol
oM Mo and will go A lang way
In pultie nEranoe busingss on a
siroeng technical and commarndial
Tanaation,
angd seniiing of INWanCe polcs
Through tha o-commond platiom isa
WADICOITHD IOl Ao Lanhi-Peing ITabnd
NMIANCY FRACH i e Coumin.” sakd
M Rawichandmn, Prosident-insor.
ance of Tats AIG Gengral xsurmnss,
Insurnes can banalil by cresing &

INDUSTRY STORIES

News Today
July 18, 2016

Press Trust of India filed this story on e-commerce exposure
draft announced by IRDAI. Easwara Narayanan shared that
insurers can go ahead with marketing the products which
have already been approved by the regulator.



Insurance via e-comm benefits firms, buyers: experts

Press TrusT OF Incia
New Delhi

SELLING insurance po-

lices through the e-com-

merce model will benefit
consumers and companics
alike as it would offer real-
time connect and unleash
digital wuch  poinis to
bring in more transparen-
CY, SV experns.

Last month, regulator
insurance regulatory  and

development  authority of
India  (Indai) proposced
norms for selling and serv-
fcing  insurance  products
through e-commerce 10 up
insurance penetration  in
the country in a cost-cffec-
tive manner. “The insur
ance selfnetwork platform
will undertake insurance e-
commerce activities in India
such as selling and servicing
of insurance products,” Ir-
dhai haad said earlier.

According 1o Nilesh Par-
mar, COO, Fdelweiss Tokio
Life, allowing agents and in-
termediaries 1o set up an in-
surance self-network  plat-
form (ISNF) s “an extreme-
Iy progressive measure.”

“This will lead o bene-
fits of significant conven-
tence, expanded reach, re-
al-time connect, advanced
digital analyiics and 1m-
proved cost elliciencies to
be available o the entire

ecosvstem of participants in
the insurance distribution
space.” he said,

Futre Generali chief op-
erating  officer  Easwara
Narayanan sakd a paralicl
existence and conduct of
business in the online space
is a contextual requirement
andl the order of the day for
any business, going forwand

“That the insurers can go
ahead with marketing the
products which have already

been approved by the regu-
lator will quicken the imple-
mentation,” Narayanian
said. He is of the view that
mandatory e-KYC and e-in-
surance account for online
husiness  are  welcome
moves and will go a long way
in putting insurance busi-
ness onoa strong technical
and commercial foundation.

“Indais proposed norms
for selling and servicing of
insurance policies through

the e-commerce platform is
a welcome move for under-
penctrted insurince space
in the counury” said M
Ravichandran, president-in-
surance of Tata AlG, Parmar
atdded further that the move
will ensure Indian cus-
tomers reap the benefiis of
growing intemet connectivi-
t It will lead to greater ac-
cess 1o information, product
range and better pricing for
comsumers, he sad.

INDUSTRY STORIES

Financial Chronicle
July 18, 2016

Press Trust of India filed this story on e-commerce exposure
draft announced by IRDAI. Easwara Narayanan shared that
insurers can go ahead with marketing the products which
have already been approved by the regulator.
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The article covered the new health insurance regulation

announced by IRDAI in 2016.

Shreeraj Deshpande shared his views on new regulation on

credit-linked policies

The article was covered in Hindustan, which is a Hindi

language newspaper of the publication.
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INDUSTRY STORIES

Hindustan
July 31, 2016

The article covered the new health insurance regulation
announced by IRDAI in 2016.

Shreeraj Deshpande shared his views on new regulation on
credit-linked policies

The article was covered in Hindustan, which is a Hindi
language newspaper of the publication.
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" TRAVEL
INSURANCE

INDUSTRY STORIES

Money Today
July 2016 issue

The story covers the inclusions and exclusions of travel
insurance cover and things to keep in mind before opting for
a travel insurance plan

Shreeraj Deshpande offers tips for smooth and efficient
travel insurance claim process.

All that you need to know before filing a claim

during overseas travel.
BY SARABJEET KALR
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COVER STORY

THE RIGHT FIT

We help you do the math to decide how
much cover should you buy.

e

INDUSTRY STORIES

Money Today
July 2016 issue

The story covers the importance and benefits of various
insurance covers like life insurance, health insurance, home
insurance and last but not the least travel insurance.

Shreeraj Deshpande shared that one major cover an
overseas traveller must look at is the medical expenses cover.
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Don't Buy Too Much
Insurance
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IRDAI bars 3rd parties

from core insurance

Activities That Affect Policyholders To Be
Sole Domain Of Insurance Companies

INSURERS DIY KIT
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INDUSTRY STORIES

The Times Of India
August 24, 2016

The story is on the new exposure draft on outsourcing of
insurance activities recently announced by IRDAI.

Shreeraj Deshpande shared his views that in health, the
regulations for third-party administrators (TPAs) have already
clearly stated that a TPA cannot accept or reject a claim.



Job-loss insurance can be handy

MONEY PLANT: But unemployment cover remains a
nascent space for most insurance firms in India P2

INDUSTRY STORIES

Financial Chronicle
August 29, 2016

The story is on the job loss situation that are faced by
employees abroad and how insurance can help them
recover the loss and gain security during the situation.

Easwara Narayanan shared his views that insurance
companies have their own limitations while insuring job
loss. If it is civil unrest or economic crisis, job loss can be
catastrophic.



General insurers gearing up to tackle
claims after heavy rains in Telangana, AP

Motor insurance
claims begin to
trickle in

G MAGA SRIDHAR

Hyderabad, Sepoember 18

General insurers are gearing
up to tackle claims arising out
of the recent heavy rains in
Telangana and Andhra Pra-
desh.

MNormal life was thrown out
of gear in the States by he
riifl:ll which led to zmilnrg
in many aneas,

Many vehicles were either
washed away or were badly
damaged as they were sub-
merged in water for many

“We have received 26 motor
clairmns from the flood affected
areas of Hyderabad and are
expecting more (o come as
rains hawe come down,”
Easwara Narayanan, Chiel Op-
erating Officer, Future Gener-
ali India Insurance, told Busi-
ness Line,

G

e

Marry vehiches were submerged in the heavy rains that lashed

Hyderabad st week m

For easy reporting and
quick settlement of cliims,
Future Generali has set up
kiosks in the areas where peo-
ple are badly affected by the
flood.

“Our team in Hyderabad
has been on its toes all these
days and is trying to settle the
claims as fast as possible w
ensure people do not sulfer
any further,” he added.

Other insurers too are in a
similar mode. Tapan Singhel,
MD and CEO, Bﬂai; Allianz
General Insurance, sabd: “So

far, the company has received
4 lew motor claims post the
heavy showers in Hyderabad.
Claims may gradually start
trickling in and we would be
able to get a clearer picture in
four to five days.”

However, the company
does not expect the number
and severity of claims o be as
high as that of the claims re-
ceived post evients in
the country such as the Chen-
nal foods, he said.

According [0 M
Ravichandran, President, Tata

AlG General Insurance, the
nature of clalms pouring in or
being expected will be ba-
skcally motor insurance for
those wehickes which are
covered under a comprehens-
Ve iNSUTance CoVer

Home Insurance segment
Insurers are not expecting
any major clalms in the home
Insurance segment. “Despire
the bad experiences during
Chennai floods, home insur-
ance is still being neglected
by many” said Narayanan
adding that home insurance
is wery affordable’ and a low
priced product with a
premium as low as £50 per €1
lakh.

Though there is some in-
rerest in home insurance after
every calamity, it is not sus-
tained after a few days, said
Ravichandran,

According to industry es
timates, penetration of home
insurance i below one per
cent in the country.

INDUSTRY STORIES

The Hindu Business Line
September 29, 2016

The article covered the key initiatives FGIl had undertaken
during Bhopal Floods in July 2016 to help policyholders
overcome the situation.

Easwara Narayanan shared his views on claim expectation.
He also highlighted that home insurance is still being
neglected by many though its affordable and low priced
product with a premium as low as %50 per 1 lakh.



YOUR MONEY

Ensure safety of policies with e-account

While yourinsurerwill helpyou open an e-insurance accountatthetime of
buying a policy, existing policyholders must do so themselves

RANMRY MUHAR SINGH

Raj Kumar Kohli, 61, & Delbd-
besed government servant, has.
purchased muliiple insurance
policies over bis |ifetime. For
some of his polficies e sl geis
communications from the
ipsurer, and he has managed
1o ke track of these. Bur, he
smupectsthat he could have bost
track of a fow policies that he
had purchiased decades ago,
and whose pollcy documents.
e s rnispdaced. Felp s now
at hand for pollcyheldess ke
KoL

From October |, opening an
e-lnsurance  account  has
bevome compulsory for buy-
ers ol now polickes. The insur-
1 whom you are buying the
policy from will facilicare the
precess of opening  this
scoolind. Existing policyhold-
ers will have to initiate the
process themsoives,

Ome advantage of opening
this sccount will be conven-
ience. After fulfiling EYC
{kraw youur cushormer) requine-
ments, you will be able tosone
multiple insutance polickes
BCITSA SOEMENIS AL 0ne plce.
Rerrieving the policy ar the
time of ldging a claim will
becomie easiern

“Today, mone than 25000
crore of maturity claims are
Iving with the Efe fnsurmmes

OPEN AN E-INSURANCE
ACCOUNT IN FIVE STEPS:

thatnfmlmlm
ompany, and fill up the
application form

® An e-imsurance account
can be opened with any
nd'tmi'mimmnu
Centralinsurance.
Rapository, NA0L Database
Management and SKOL
Frojects. ftcan aka be
opened through an
insurance company

= Login ta your chasen
repasitory’s wabsite or

soctor, This has happened
because people ane nof awarn:
of where they have ket their
poliches. Submiming the origl-
mal document is mandatony al
the time of o claim,” says
5V Ramanan, chiel executive
offlcer, CAMS Insuramco
Repositonies Sarvices,
Electronic record-keeping will
oo prevent Joss of documents
because of namiral disasters.
Appiying for a duplicate palicy
can be tedivus, Cases of [raud
am ako axpected o diminlsh
alnce duplicaring an e-policy Ia
dilficu . Poficyholders will also
be alde 1o view palicy detadls,

o scanmad Images of progos-

ul forms and thelr lerms and
comditions, and make changes

= Attach KT dotuments -
mmmmm
with applicafion form
n Your sceauntshould be
openedwithin sevan days
u (n receiving login 10
and password via mall,
yunnnstartuperiﬂrgit

o thelr account detalls.

Opening or maintaining an
e-insurance scoount will not
ot polleyholdens anything.
Inesuramce reposiinries s oom:
pensated by insuruncg comjpa:
nies fur salekeeping polices in
eloctonle fom. Theywill doso
Tmecauise they stand 1o s the
muoney they currently spend on
leal polliches.

To open an e-insurance
accounL, you need o sulimit o
prood of dentity (Asdhaar or
PAN card), proof of sddness,
cmall I and molile number
{see bax for steps 1o aper an
e-limnrance acconuntl, “11 you
hanve opened your e-insurne:
account through an authe:

rised insurance repositony’s
welmie, share Your ¢-socount
number with the insurance
company whibe buying a poll-
e If you are opening the
account through an knsurer,
the latter will Belp you with
the entie process” says
Eagwara Namyanan, chief
operating  officer. Future
Generall Indis Insurance.

Account opening forms
can ako be submitted in the
physical form ohe approved
pemons (people appointed Ly
the repository for customer
service]) alomg with supporting
documents,

Existing pollcylholders will
nead to get thelr pollckes con-
werted 1o be able 1o store them
online. Qe you have sn e-
insurance account, you can
request for conversion at the
reposilory’s  welbsite, or
approach approved persons
“Yiou can also spproach your
insurer and share your e-
insurance socount npumber for
Belting your policies convert-
ed,” says Ramnanan.

Holders of e-insurance
SCcounls have U0 appoint an
authorised representative to
act & theldr tnasies, This person
coulkd be the nominee, a fami-
Ty mesmber or & (rend, She will
e e 1oy oo Thee coount in
case the account holder dies
or becomes incapacitaied

INDUSTRY STORIES

Business Standard
October 7, 2016

The story highlights the key benefits and necessity of
opening an e-insurance account which is also being made
mandate from October 1st by IRDAI.

Easwara Narayanan shared that to open an e-insurance
account there are mandatory documents that need to be
submitted and the policyholder can choose the repository
as per their choice.



WISDOMS ' HEALTH INSURANCE
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1 family flooter and ! Businessworld
January 2017 issue
T s The story covers the benefits and pros/cons of family floater
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Shreeraj Deshpande shared his views on family floater plans.
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INDUSTRY STORIES

Business Standard
February 13, 2017

The story highlights the discount offered by insurance
companies in premium, discounts at the time of renewing
the policy or for consultation at out-patient departments.

Shreeraj Deshpande shared that the current regulation is
restrictive to some extent because it allows discounts only if
the benefits can be measured.



Insurers to bat for cutting cost of stent ops
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INDUSTRY STORIES

The Times of India
February 21, 2017

The article brings to light the fact that insurance companies
are preparing to engage with hospitals on bringing down the
cost of heart surgeries involving stents.

Shreeraj Deshpande shared that although there has been
no official communication, it is rumoured that hospitals are
increasing the cost of surgeries as there is no price control
on what they charge for procedures.



Lower premiums come at a cost

Sharing the daim burdenwith aninsurer makes sense in auto insurance. In a health policy, optfor deductions o
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INDUSTRY STORIES

Business Standard
March 9, 2017

Various industry experts including Shreeraj Deshpande
spoke about the co-payment and deductions in premiums
offered by Insurance companies in Auto & Health policies.
The various industry experts shared their views on such
benefits offered by their respective companies.



Insurers deploy drones to check clalms by farmers
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Farmers buy hwntt forone

nvpe ofcrop butsow

and then clalm

wut crop, which ks a risoy and vul
memable crop, but sowed cotton.
Since the harvesting time of bath
the crope [ different, drone sur.
veyswene carried out b0 get a clear
pecmune om the ground, e sakd,
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wiith the State governament on the
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INDUSTRY STORIES

The Hindu Business Line
March 15, 2017

The article is about the insurance companies using drone to
check the claims made by the farmers.

Mr. Rao said the companies are trying to improve the
methods of claims settlement with technology.






FGIl enters into
bancassurance
tie-up with BoM

Future Generali India
Insurance Company (FGII)
said it has entered into a
corporate agency tie-up
with Bank of Maharashtra.
"Bancassurance is one of

the key avenues to
distribute products. Our
focus is to offer
customised products,
best customer service and
sustain the trust of
customers of Bank of
Maharashtra," FGII

MD and CEO KG
Krishnamoorthy Rao said.

PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

The Financial Express
January 31, 2016

FGII’s tie-up with Bank of Maharashtra to offer retail and rural
products to customers of the bank was covered in major
financial papers.



Future Generali India,
Bank of Maharashtra

ininsurance pact

OUR BUREAU

New Delhl, January 31

Future Generali India Insurance,
a private sector general insurer,
has entered into a corporate
agency tie-up for its products
with Bank of Maharashtra (BoM),
a public sector bank.

With this tie-up, BoM’s cus-
tomers will be able to buy motor,
home, shopkeeper and rural in-
surance products at any of the
1,896 branches of the bank.

KG Krishnamoorthy Rao, MD
and CEO, Future Generali India,
said bancassurance is one of the
key avenues to distribute insur-
ance products across a wider
audience. “An association with
Bank of Maharashtra will aid us
in building a strong outreach
network for our customers,” Rao
added.

PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

The Hindu Business Line
February 01, 2016

FGII's tie-up with Bank of Maharashtra to offer retail and
rural products to customers of the bank was covered in
major financial papers.



Product launches

MUTUALFUNDS

Axis Mutual Fund has launched Axis

Emerging Oppartunities Fund Series 2.

The scheme will invest in a diversified
portfolio of equity and equity related instruments of
mid-cap companies. The minimum investment is
£5.000. The new fund offer closes on 17 February,

INSURANCE

Future Generali India Insurance has

tied up with Bank of Maharashtra to

offer retail and rural insurance products
through the bank's 1,896 branches, This will allow cus-
tormers to avail of motor, home, shopkeeper and rural
insurance products. The insurance company expects to
cover 15 million custamers of the bank with this tie-up.

BANKING

Lakshmi Vilas Bank, in collaboration

with Fisdom, has launched financial

planning and wealth management ser-
vices based on the robo-advisory platform. The plat-
form, Mission FINFIT, will include sarvices like getting
the KYC done, investing maoney in various platforms.,
viewing the account summary and withdrawing the
invested money,

EDUCATION

Fullerton India has launched Finno-

vatica, a platform to nurture ideas from

students, It will provide a platform for
aspiring student entrepreneurs to design and develop
ideas primarily in the field of finance and commerce.

PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

ET Wealth
February 02, 2016

FGII’s tie-up with Bank of Maharashtra to offer retail and
rural products to customers of the bank was covered in
major financial papers.



FGII ties up with Bank of Maharashtra

Future Generali India Insurance Company Limited (FGI), a joint venture
between Future Group - the game changers in Retail Trade in India and
Generali — a 186 years old global insurance group, has entered into a cor-
porate agency tie-up for its products with Bank of Maharashtra, one of
the leading Public Sector banks in India. With this association, the banks’
customers will be able to avail motor, home, shopkeeper and rural insur-
ance products at any of the 1,896 branches of the bank.

- -

PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

From Left to Right - R.K.Gupta, Executive Director, Bank of Maharashtra,
Ravindra Prabhakar Marathe, MD & CEO, Bank of Maharashtra and

Anurag Sinha, Senior VP — Bancassurance and Zonal Manager — West,
Future Generali India Insurance exchanged the Corporate Agency
Agreement on 25th January 2017.

Business Standard
February 02, 2016

FGII's tie-up with Bank of Maharashtra to offer retail and
rural products to customers of the bank was covered in
major financial papers.
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PRESS RELEASE - I-MOSS APP

Prahar
April 05, 2016

The i-MoSS app was launched for motor claim surveyors of
the company for faster settlement of claims.

The launch news was published in financial and mainline
papers, magazines and regional newspapers.



PRESS RELEASE - [-MOSS APP

Loksatta
April 06, 2016

The i-MoSS app was launched for motor claim surveyors of
the company for faster settlement of claims.

The launch news was published in financial and mainline
papers, magazines and regional newspapers.




Future Generali ties
up with 10 banks for
rural insurance push

Future Generali India
Insurance Company Limited
on Wednesday announced
tie-ups with 10 medium and
small size banks in Kolhapur
and Sangli districtsin
Mahararashtrawithanaim
toincrease rural insurance
penetration. Through these
tie-ups, the company will
majorly focus onits rural
insurance and micro
insurance portfolios which
will be customised as per
the requirements of the
banks’ customers.

PRESS RELEASE -
FGII TIE-UPS WITH BANKS
IN SANGLI AND KOLHAPUR

The Financial Express
April 21, 2016

FGII entered into bancassurance tie-ups with medium and
small size banks in Sangli and Kolhapur regions. The tie-up
news was carried by top financials.



Future Generali eyes 30% growth in rural,
micro insurance business thlS ﬁscal

Ties up with 10
banks in rural
Maharashtra

PRESS TRUST OF INDIA
T DeihL Apl 21
Future Generali is looking at
30 per cent growth in busi-
niess from the rural and micro
sector in the current fiscal. It
has tied up with multiple
banks at Kolhapur and Sangli
regions in Maharashtra to fo-
cus on small and mid-size
businesses.

“Insurance penetration is a

real concern in India voday
and these teups will ensure
that peaple even in the remaot-
estof places get adequate cov-
erage and are made financial-
ly aware. These tieups are
vital ro provide financial ac-
cess to rural households, thus
ensuring better standards of
living,” said KG Krishnamoor-
thy Rao, MD and CEQ, Future
Generali India Insurance, in a
statement on Thursday.

“We expect rural and micro
insurance to grow by 30 per
cent by end of 200647, Rao
said.

The general insurerhas tied

KG Krishnamoorthy Rao, MD
and CEQ, Future Generali india

up with 10 medium- and
smalksize banks in Kolhapur
and Sangli districts aimed at
increasing rural insurance
penetration.

“With these teups, the

company aims to tap the op-
portunities available in the ev-
ergrowing SME industry and
diversified loan portfolio of
these banks,” it said.

Custorners will be able to
bary policies to cover live
stock. tractors, vehicles and
health of selfl and family
through these banks, the
company said.

Future Generali India Insur-
ance is a joint venture be
tween Future Group, one of
the biggest retailers of [ndia,
and Generali, a 184-year-old
Europe based global insur-
AMce group.

PRESS RELEASE -
FGII TIE-UPS WITH BANKS
IN SANGLI AND KOLHAPUR

The Hindu Business Line
April 22, 2016

FGII entered into bancassurance tie-ups with medium and
small size banks in Sangli and Kolhapur regions. The tie-up
news was carried by top financials.
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PRESS RELEASE -
FGII TIE-UPS WITH BANKS
IN SANGLI AND KOLHAPUR

Amrutwel Money
May 26, 2016

Besides coverage in Mumbai and Pune newspapers,
the tie-up news was published in regional newspapers
of Sangli and Kolhapur district.



PRESS RELEASE -
FGII TIE-UPS WITH BANKS
IN SANGLI AND KOLHAPUR

Maharashtra Times
April 27, 2016

Besides coverage in Mumbai and Pune newspapers, the
tie-up news was published in regional newspapers of
Sangli and Kolhapur district.
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PRESS RELEASE -
FGII TIE-UPS WITH BANKS
IN SANGLI AND KOLHAPUR

Loksatta
April 27, 2016

Besides coverage in Mumbai and Pune newspapers, the
tie-up news was published in regional newspapers of Sangli
and Kolhapur district.



App for motor claims surveys

Future Generali India

Insurance has recently :

launched i-MoSS SV= FUTURE
(Instant-Mobile Survey and g}; : (I]-q 'NERALI

settlement) app forits TOTAL INSURANCE SOLUTIONS
motor claim surveyors.

With the advent of its

recent innovation, the

company expects to reduce the total time by 50 per cent which is
required for motor insurance claim settlement.

The app is an extreme timesaver for both customers and surveyors
with features like ‘auto allocation’ of survey, ‘on the spot’ uploading of
documents and Optical Character Recognition (OCR) feature, enabling
auto calculation from the estimated invoice given by the repair centre.

A case can be assigned to the surveyor over the app and this can be
further used to contact the customer, viewing past and present policies,
uploading damaged vehicle pictures and to transfer funds to customer’s
account after concluding the case. The application is further capable of
working in offline mode and generating instant approvals to the repair
centre. The company expects to settle 70 per cent of the claims on the
spot with this app.

PRESS RELEASE - I-MOSS APP

Outlook Money
June 02, 2016

The i-MoSS app was launched for motor claim surveyors of
the company for faster settlement of claims.

The launch news was published in financial and mainline
papers, magazines and regional newspapers.



Future General India Insurance extends

its support to 'Muktashala'

Future Generali India Insurance
Company Limited (FGII), a joint venture

~ between Future Group - the game chang* _

ers in Retail Trade in India and Generali —
a184 years old global insurance group fea-
turing among the world’s 50 largest com-
panies*, has extended its support to
'Muktashala'- a residential facility to
restore the educational rights of 80 tribal
children of migrant workers at Mahad in
Raigad district of Maharashtra. The facili-

ty was inaugurated today in presence of-

the top management and employee volun-
teers from the company.#his initiative, in
association with Pride India, entphasizes
the company’s commitment towards
uplifting the society thtough constructing
and supporting sustainable solutions for
the keyissues related to Edueation, Health
and Environment.

In Muktashala, the resident children
are provided with nutritious food, quali-
fied teachers, uniforms. and educational
" miaterials, computers and medicinal sup-
port. Also to promote high-esteem among
the children, they have been provided with
sports materials and other resources sup-
porting their déxtra-curricular and recre-
ational activities.

'K G. Krishnamoorthy Rao, Managing
Director and Chief Executive Officer of
Future Generali India Insurance Company
Limited commented on the launch, “With
our well-planned intervention, we are ded-
icated towards building the right environ-
ment for the overall development of these
children, thus ensuring that no child is

deprived of his/her-fundamental right to

access quality education. We believe that
education is the gateway to successful and
stable life which will eventually bring pros-
perity to the country as well.”

On the day of the inauguration, the

“children presented a folk music and dance

performance with great zeal and zest. Also
a drawing competition on the topic of
‘Importance of Sanitation’ was organized

in order to educate the children on the ben- .

efits of living in hygienic conditions.
Easwara Narayanan, Chief Operating

Officer, Future Generali India Insurance -

Company Limited added, “In such soci-

eties/groups, it’s the child who learns and -

educates elders on sanitation. Our initia-
tive to organize this competition was to
convey a message on the importance and
benefits of sanitatior. This will help the
children know the ways and means of

clean sanitation for a better living from an
‘early age and eventually live in a cleaner
‘society.” o

FGII believes that it is, essential to
empower the children to break the vicious
circle of poverty and contribute construc-

tively in nation building. With Muktashala,

the company aims towards sustaining for-

mal educattion in a seemingly impossible

case of tribal migrants, serving as a gréat
benefit for the children who would other-
wise have dropped out of their schools due
to. migration. Thuough their active inter-
vention, FGII expects a minimum 55%
inerease in access to quality education

-along with an estimated 80% increase in

the learning levels of the children at the
facility. ¥ o

PRESS RELEASE

Shankhdun
December 02, 2016

FGII extends support to Mukhtshala - a residential facility to
restore the educational rights of 80 tribal children of migrant
workers at Mahad in Raigad district of Maharashtra.

The news on formal launch of this initiative was published in
regionals and mainline publications.
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PRESS RELEASE

Navbharat
December 03, 2016

FGII extends support to Mukhtshala - a residential facility to
restore the educational rights of 80 tribal children of migrant
workers at Mahad in Raigad district of Maharashtra.

The news on formal launch of this initiative was published in
regionals and mainline publications.



PRESS RELEASE

Punyanagari
December 05, 2016

FGII extends support to Mukhtshala - a residential facility to
restore the educational rights of 80 tribal children of migrant
workers at Mahad in Raigad district of Maharashtra.

The news on formal launch of this initiative was published in
regionals and mainline publications.
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FGll entersinto a tie-up
with Bank of Maharashtra

Mumbai: Future Genera-
li India Insurance Compa-
ny (FGII) on Monday said it
has entered into a corporate
agency tie-up with Bank of
Maharashtra.
“Bancassurance is one
of the key avenues to dis-
tribute products. Our focus
is to offer customised prod-
ucts, best customer service
and sustain the trust of cus-
tomers of Bank of Maha-
rashtra,” FGII Managing
Director and CEO KG Krish-
namoorthy Rao said in a re-

lease issued here. Currently
bancassurance accounts for
5 per cent of Future Gener-
alis total business. It has tie-
up with over 100 banks.

“Through this partner-
ship, we aim to immense-
ly benefit our customers
by providing them an ease
of access while choosing
from a diverse range of non-
life insurance products,
all under one roof,” Bank
of Maharashtra MD and
CEO Ravindra Prabhakar
Marathe said. p1/

PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

Sakal Times
January 31, 2017

The regional newspapers covered the news
FGII-BoM tie-up.
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PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

Navbharat
January 31, 2017

The regional newspapers covered the news
FGII-BoM tie-up.
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PRESS RELEASE -
FGII TIE-UP WITH
BANK OF MAHARASHTRA

Loksatta
January 31, 2017

The regional newspapers covered the news
FGII-BoM tie-up.



UCO Bank, Future Generali tieup

Kolkata, March 15

Private insurer Future Generali India Insurance
Company (FGII) has entered into a corporate
agency tie-up for its products with public
lender UCO Bank. The PSU lenderwill provide a
window at its bank branches for marketing
FGII's offerings. Apart from UCO, the company
has tie-ups with over 100 banks across the
country. At present, the bancassurance model
accounts for 5 per cent of the insurer’s total
business. The company aims to achieve a
growth of 80 per cent by FY18. oursureau

PRESS RELEASE

The Hindu Business Line
March 15, 2017

FGIl Tie-up with UCO Bank

The regional newspapers covered the news
FGII-BoM tie-up.
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PRESS RELEASE

Aajkal
March 16, 2017

The regional newspapers covered the news
FGII-BoM tie-up.



3T T LA
o ‘@7@'3&'3

UCU Eanl-.

fory efory: memmnm e ¥em Yoy
oo R (rvReslteld) | % S0e v B -miv T folER cemCRivR W,
g, wmefiar, gl a5l wl B ficemn wf Misalica b e RET T )
""'m mhﬂ e ferale . o e wenaer el

s DETT won geay areiral orwll et vyiye s

PRESS RELEASE

Ekdin
March 16, 2017

FGII Tie-up with UCO Bank

The regional newspapers covered the news
FGII-BoM tie-up.
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PRESS RELEASE

Ebela
March 16, 2017

FGIl Tie-up with UCO Bank

The regional newspapers covered the news
FGII-BoM tie-up.



PRESS RELEASE

Ei Samay
March 16, 2017

FGIl Tie-up with UCO Bank

FGII-BoM tie-up.

The regional newspapers covered the news
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PRESS RELEASE

Dainik Jagaran
March 17, 2017

FGIl Tie-up with UCO Bank

The regional newspapers covered the news
FGII-BoM tie-up.
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PRESS RELEASE

Bartaman
March 17, 2017

FGIlI Tie-up with UCO Bank

The regional newspapers covered the news
FGII-BoM tie-up.



with UCO Bank

Future Generall India Insurance

Company, a joint venture between

Future Group and Generali, has
entered into a corporate agency
tie-up for its products with UCO
Bank, one of the government-
owned commercial banks in India.
K G Krishnamoorthy Rao, MD and
CEO of Future Generali India
Insurance Company, exchanged
the corporate agency agreement
with Ravi Krishan Takkar, MD &
CEO, UCO Bank on March 15, 2017.

PRESS RELEASE

The New Indian Express
March 20, 2017

FGIlI Tie-up with UCO Bank

The regional newspapers covered the news
FGII-BoM tie-up.






M Raghavendra Rao
Hil - Balo iyl Fijlume







TV SHOW

Zee Business — The Appointment show
July 02, 2016

Mr. Rao was interviewed on company prospects, company.
overview and future plans, strategies that the company
follows to meet up organisational goals and sector updates.
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